interviewing first-time citizens, they determine the primary location and
location of the corpse, each object, and changes that have occurred due to
them, such as negligence or ignorance.

To interview witnesses should do separately from each other to
prevent them from being influenced by other citizens, and to prevent
disclosed data. The investigator warns the respondents about the non-
disclosure of information they have become aware of. The information
obtained during the survey should be treated critically and verified both by
comparison with the objective survey data and by the intelligence services'
search capabilities. First of all, it should be ensured that the interviewees do
not include the offender, his accomplices or other persons interested in the
case, who may intentionally report false information. All information
received is for reference. All information is specified in the course of an
oral conversation, briefly recorded in a notepad with the names and
addresses of the persons who reported it, as the interviewee may later be
interrogated as a witness.
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PROBLEMS OF USING FOREIGN LANGUAGE FOE LAW
ENFORCEMENT OFFICERS WHEN PERFORMING THEIR
OFFICIAL DUTIES

With the beginning of the new National Police of Ukraine new
positive and prestigious ideas about it have been formed.

The new reform aims to create new priorities and tasks for police. As
we know, communication is the most important aspect of police officers.
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Thanks to her, law enforcement can solve many issues and provide
assistance if someone needs it. It is the police who, when solving a number
of professional and official tasks, communicate with a significant number of
citizens.

As stated in the Law of Ukraine “About National Police”, the basics
of professional activity, in particular, “Openness and Transparency” (Article
9) and “Partnership Engagement with the Population” (Article 11), are the
basic determinants of the principles and technologies of direct work of
police officers with society, its layers and separate citizens. [1]

Assisting the public in a communication situation is one of the most
important aspects of the work of most police bodies in Europe. The police
officer, being involved in human relations, plays the role of the arbiter in
situations of conflict interaction.

According to the statistics available in the State Migration Service of
Ukraine, as of September 1, 2019, there are 280 872 foreigners residing on
the basis of a permanent residence permit and 114 394 foreigners residing in
Ukraine on the basis of a temporary residence permit. It is advisable to
emphasize that according to the Law "About legal status of foreigners and
persons without citizenship", foreigners and persons without citizenship,
that are in Ukraine on legal grounds, use the same rights and freedoms, and
also carry the same duties, as well as citizens of Ukraine, after the
exceptions, set by Constitution, laws or international agreements of
Ukraine. [2]

One of the pressing problems of law enforcement agencies today is a
gap in foreign language skills. Taking into account the most widely spoken
foreign language, English, which is an official language in almost 60
countries and is one of the six working languages of the United Nations,
now English language skills is at 7% in Ukraine and 50% in EU countries,
in the Scandinavian countries, it is almost 80%. Considering the democratic
way of development of society and Ukraine's orientation to European
standards, active involvement of the public in cooperation with the National
Police, effective professional communication of police officers is one of the
important areas of their professional activity.

In the institutions of the Ministry of Internal Affairs, such a
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discipline as English, do not pay the desired attention. And for full
performance of their duties, learning English by the officers of the National
Police of Ukraine is currently an extremely important task, because in the
political views of our country that is on the path of European integration,
one of the conditions for Ukraine's accession to the European Union will be
the provision of executive bodies with staff who speak English. [3]

Today it is impossible to imagine higher professional education
without quality foreign language training. And this is really the case with
secondary discipline at the moment of the English language to make the
discipline that in the curriculum will take most of the hours spent on the
study of the discipline, because English expands the outlook, gives some
confidence in their abilities and really need practical activity.

When emergency strikes, immediate and effective communication is
key: a crisis is no time to stop for translation.

Within the greater field of criminal justice, law enforcement officers
act on the front lines of the law to maintain authority and keep us safe. They
are on the streets, at the borders, and in our airports, seaports, parks, and
prisons. When officers are able to speak the same language as the
individuals they encounter, they enhance communication, promote safety,
and prevent dangerous misunderstandings or unnecessarily violent
escalations.

Sharing a common language is one way to drastically reduce
communication roadblocks and foster better understanding. Language
barriers—often in tandem with ethnic disproportions in the workforce—
regularly prevent the law enforcement system from functioning as well as it
could.[4]

“If the police do not properly reflect the community they serve, it is
difficult for the community to see it as a force that represents them rather
than one that polices them. This leads to crimes not being reported,
witnesses not coming forward and a community preyed upon by criminals
who know their victims won’t have any recourse.” [5]

Crime occurs in all languages, and an ability to communicate with
people who speak other languages is an asset to police officers. Speaking a
foreign language well can open the doors to more advanced and higher
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paying jobs in law enforcement. [6] Now a cultural dialogue development
between Ukraine and the world community expansion trend of active
cooperation in almost all fields of science and industry. The key to a
successful partnership with people of different nationalities and faiths is to
have foreign language skills.[7]

Thus, the orientation of Ukrainian law enforcement agencies to
European standards and the proper performance of their duties requires
employees to improve their foreign language skills. Only by raising the
level of knowledge of the foreign language of law enforcement officials will
we take our country to a new level in the world. This will mean that
Ukraine, and especially the police of the country, is always ready to assist
the person who poisons it, no matter what language it speaks.
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