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TRAINING POLICE OFFICERS FOR EFFECTIVE 

COMMUNICATION AND ARMED ACTIONS IN CRISIS 

SITUATIONS 

 

Training police officers for effective communication and armed 

actions in crisis situations is instruction that combines legal knowledge, 

tactical training, psychological resilience, and refined communication 

in various forms (oral, visual, radio ones). 

This subject should be considered from two aspects of legal and 

ethical blocks: police officers must clearly know the national legislation 

on the use of firearms, the principles of proportionality and the 

minimum necessary force; these aspects are basic guidelines for all 

practical exercises and must be reflected in training programs and 

briefings before sessions. 

Practical training and rehearsing weapon handling should follow 

an algorithm: constant checking of weapon serviceability, mastering 

basic drills (grouping and accuracy of shots, reloading), exercising 

practicing shooting under physical and psychological load [1]. Practical 

sessions should include drills for accuracy, speed, recoil control and 

safety measures in conditions of limited visibility or confined spaces. 

Communication is one of the main elements of training. It is 

necessary to be able to use clear, short phrases, including the ones for 
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radio communication (“prepare,” “fire,” “cease fire,” “problem,” 

“change firing positions”); in addition, clear reports upon completion 

of an exercise (“Private Sidorov has completed the exercise”) ‒ all this 

must be practiced to the point of automation during training [1]. 

Great attention is paid to training in making decisions under 

stress: the application of an international standard called “human 

performance”-oriented methods (realistic scenarios, stress control, time 

constraints) allows modeling practical conditions and increasing 

officers’ resistance to errors under pressure [2]. Practical exercises 

involving the appearance of civilians in the sector or unexpected 

circumstances help to practice algorithms: threat assessment, the ratio 

of risk and the necessity of using force, and decision making. 

Psychological training must include elements of stress 

management, attention concentration, breath control and recovery to a 

baseline state after high tension; research shows that an unstable 

psychological state can worsen shooting accuracy, therefore training 

must take into account fatigue factors and methods for their correction 

[3]. 

Practical sessions should have increasing complexity: individual 

drills ‒ for basic skills; paired ones ‒ for coordination and 

communication between trainees; group ones ‒ for synchronization of 

actions, communication and tactical planning with allocation of sectors 

of fire. During collective exercises, clearly defined boundaries of 

responsibility, sectors of fire and rules of mutual covering are 

important, as well as pre-agreed codes/signals for the start and cessation 

of fire to avoid crossing sectors. 

Training of police officers for armed actions in crisis must 

combine legal awareness, standardized technical training, rehearsed 

clear communication and psychological resilience. Such a 

comprehensive approach minimizes risks to civilians and unit 

personnel, improves decision-making quality and promotes responsible 

use of force. 
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BUREAU OF ALCOHOL, TOBACCO, FIREARMS AND 

EXPLOSIVES: GENERAL OVERVIEW 

 

The Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) 

is a federal law enforcement agency within the United States 

Department of Justice (DOJ). It is the principal federal agency 

responsible for investigating and preventing federal offenses involving 

the unlawful use, manufacture, and possession of firearms and 

explosives; acts of arson and bombings; and illegal trafficking of 

alcohol and tobacco products. The ATF operates at the intersection of 

violent crime prevention and regulatory enforcement, playing a unique 

role in the U.S. federal justice system. 

The ATF's core mission is to protect communities from violent 

criminals, criminal organizations, the illegal use and trafficking of 

firearms, the illegal use and storage of explosives, acts of arson and 

bombings, and acts of terrorism. Unlike agencies solely focused on 

enforcement (like the FBI or DEA), the ATF also has a significant 

regulatory function. It regulates the lawful commerce of firearms and 

explosives industries to prevent diversion to criminal markets. 

This is the agency's most visible function is gun enforcement. 

The ATF enforces federal firearms laws, such as the Gun Control Act 

(GCA) and the National Firearms Act (NFA). ATF prevents trafficking 
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