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Abstract

The relevance of this article stems from the fact that, in the context of the Russian Federation’s large-scale
war against Ukraine, there is a growing need for the proper documentation of evidence, specifically through
the interrogation of victims and witnesses in proceedings related to torture and the unlawful detention of
civilians by the Armed Forces of the Russian Federation. The aim of the article was to examine the specifics of
conducting interrogations in criminal proceedings concerning crimes related to cases of torture and unlawful
detention. To achieve this aim, a wide range of scientific research methods were employed, including empirical,
structural and systemic approaches. The theoretical basis of this work was formed by the works of both
domestic and foreign researchers, dedicated to a detailed examination of issues related to the interrogation
of victims and witnesses in cases concerning the torture and unlawful detention of civilians. An in-depth
analysis of these academic sources contributed to the formulation of well-reasoned conclusions. The study
identified the specific features of interrogations victims and witnesses in proceedings concerning crimes
committed by members of the armed forces of the Russian Federation, as well as in the development of tactical
approaches to interrogation, taking into account the specific nature of this category of offences. The research
has shown that when conducting interrogations in criminal proceedings related to crimes committed in the
context of an armed conflict, particularly in cases involving torture and the unlawful detention of civilians,
the investigator must take into account the unique nature of this category of offences. Adherence to this
approach is a key prerequisite for ensuring that witnesses and victims provide complete, logically consistent
and meaningful testimony. Particular attention is paid to taking into account the specificities of working
with individuals who have undergone traumatic experiences, and to providing the necessary support both
before and after the interview. The practical value of the study lies in the identification of effective methods
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testimony possible

Keywords:

overt investigative (detective) actions; war crimes; formation of the evidentiary base; information gathering;

interview

Introduction

The current armed conflict poses a number of chal-
lenges for the conduct of criminal proceedings. Among
these, the significant increase in the number of reported
cases of war crimes committed by the occupying forces
stands out in particular. The Russian Federation’s inva-
sion of Ukrainian territory is not only an encroachment
on Ukraine’s territorial integrity, but also an undermin-
ing of European values, which have been shaped over
centuries in response to the tragic experience of war.
As of July 2025, 5,600 civilians had been officially recog
nised as victims of torture (Synyuk, 2025). Among them
are those whom Russian military personnel abducted
at the very start of the full-scale war and who remain in
captivity to current day, with no possibility of establish-
ing any contact. Occasionally, during the repatriation
of bodies, the Russian side hands over the remains of
tortured civilians. For example, three men from the Kyiv
region could only be identified through DNA analysis
(Kostikov et al., 2023). International law proclaims the
prohibition of torture as an inviolable principle™.

Armed conflicts are increasingly accompanied by
large-scale acts of violence against the civilian pop-
ulation, as well as crimes against humanity (Felyk et
al, 2022). Systematic attacks targeting civilians are
becoming an integral part of both the practical and
doctrinal aspects of warfare (Megret, 2023). The com-
ponents of the concept of investigating war crimes and
crimes against humanity require the creation of a com-
prehensive system for the collection, systematisation
and preservation of factual evidence. This must be a
comprehensive activity carried out under specific con-
ditions (Rogatinska et al.,, 2023). An important task is
working with the evidence base, in particular system-
atic activities to document and investigate war crimes
in accordance with international standards of evidence.
This process is implemented through the organisation
of witness and victim interviews within the framework
of criminal proceedings concerning war crimes (Pashk-
ovskyi et al., 2023).

The process of interviewing participants in crimi-
nal proceedings has always attracted interest among
both academics and law enforcement officials, owing to
its significance at the legislative, theoretical and practi-
cal levels. Despite significant progress in contemporary
academic research, the conduct of interviews with vic-
tims and witnesses in cases involving torture and the

unlawful detention of civilians remains a subject of de-
bate and has not been definitively resolved. This high-
lights the relevance and necessity of a thorough anal-
ysis of this issue. The interrogation procedure plays a
vital role in the process of obtaining evidential infor-
mation during the investigation of war crimes. This in-
vestigative (detective) procedure is a key element of the
pre-trial investigation, without which the latter would
be inconceivable. According to research by K.H. Shele-
nina (2021), interrogation is defined as an investigative
(detective) procedure, regulated by the provisions of
criminal procedural law, aimed at obtaining statements
from witnesses, victims, suspects or accused persons.
These statements relate to the circumstances of the
case known to the interrogator and also include other
information of significance to the criminal proceedings.

M.A. Gotvianska (2019) regards interrogation as a
procedural action, which should be understood as an
informational and psychological process of interaction
between participants, governed by the rules of crimi-
nal procedure. The main purpose of interrogation is
to obtain complete and objective information about
facts known to the interrogator that are relevant to es-
tablishing the truth within the framework of criminal
proceedings. O. Zhovtiuk (2024) notes that the exami-
nation of witnesses and victims in proceedings relating
to war crimes requires consideration of their complex
psychological state due to the traumatic experiences
they have endured, including stress and post-traumat-
ic stress disorder. To this end, it is necessary to ensure
psychological safety, establish rapport, involve a psy-
chologist, and apply Article 225 of the Code of Criminal
Procedure of Ukraine? during interrogation in court (in
particular, at off-site hearings) in order to record testi-
mony in cases where there is a threat to life or health.
This ensures the quality of evidence in accordance with
the requirements of the current Code of Criminal Pro-
cedure of Ukraine and legislation. Yu.M. Chornous &
S.0. Vlasenko (2022) note that interrogation is a key
verbal investigative procedure that plays a primary
role in the pre-trial investigation process. This proce-
dure allows for the collection of necessary evidential
information; however, its effective conduct requires
consideration of specific tactical and psychological as-
pects. Interrogation is based on the application of vari-
ous tactical methods and their combinations, aimed at

I ! European Convention on Human Rights. (1950, November). Retrieved from https://zakon.rada.gov.ua/laws/show/995_004.
2 Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.
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establishing constructive psychological rapport with
the individual and overcoming potential forms of inter-
ference with the investigation of criminal offences.

At the current stage of development of legislation,
theory and practice, interrogation is regarded as a mul-
tifaceted phenomenon with several key aspects. Firstly,
it is an investigative (detective) action, clearly regulat-
ed by the provisions of the Code of Criminal Procedure
of Ukraine'. Secondly, interrogation acts as a process of
information-gathering and cognitive activity, involving
the collection, clarification and assessment of data nec-
essary for the conduct of a criminal case. And finally, it
is a practical tool at the disposal of authorised persons
acting in accordance with the provisions of the Code of
Criminal Procedure of Ukraine to ensure proper evi-
dence-gathering and the achievement of the objectives
of criminal proceedings. In this context, both tactical
and psychological factors are taken into account during
the interrogation, as these are crucial for achieving ef-
fective results.

According to H.Yu. Nikitina-Dudikova (2020), the
concept of interrogation was developed as a verbal
investigative action requiring consideration of the
tactics involved in its conduct. In particular, empha-
sis was placed on tactical techniques and forensic rec-
ommendations aimed at establishing psychological
contact and obtaining important information from a
child victim. According to M.D. Denisovsky & T.A. Ro-
denko (2023), these processes - the establishment,
stabilisation and maintenance of psychological con-
tact - are among the most complex and multifacet-
ed processes in an investigator’s practice during the
conduct of investigative (detective) actions. This stage
plays a key role, as it forms the basis for the start of
a productive interview. Already at this stage, the in-
vestigator is forced to adapt to the specific situation
and various factors that often cannot be accurately
predicted or foreseen. Psychological contact involves
the investigator’s carefully planned, systematic and
purposeful activities, aimed at creating favourable
conditions for in-depth and effective communication
with the person being questioned. Its main objective
is to obtain complete and objective information that
is of significant importance for establishing the truth
within the framework of criminal proceedings. In her
study, S.I. Hrechana (2023) outlined the grounds for
conducting this type of interrogation, proposing a list
of “other circumstances” as a reason for its implemen-
tation. These include: 1) poor health, advanced age of
the person and other factors that may indicate risks
regarding the ability to give evidence during court pro-
ceedings; 2) long-term business trips, travel for work,
study or permanent residence outside Ukraine; 3) the
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person’s status as a foreign national, their permanent
residence abroad or presence in Ukraine without legal
grounds, with subsequent deportation from the coun-
try; 4) the person’s service in the Armed Forces of
Ukraine, as well as other categories of persons defined
by the Law of Ukraine “On the Status of War Veterans
and Guarantees of Their Social Protection”2

The aim of the study was to take into account the
specific features of crimes committed in the context of
armed conflict in order to ensure an adequate eviden-
tial basis in the investigation of war crimes and to im-
prove methodological approaches to the interrogation
of witnesses and victims in proceedings concerning
torture and the detention of civilians by the Russian
Armed Forces.

Materials and Methods

The research employed both general scientific and
specialised methods of scientific inquiry. Among the
general scientific methods, the following were used:
deduction, induction, analysis and systematisation.
Specialised methods included the empirical method,
statistical analysis, extrapolation, systems analysis,
idealisation and hypothesis formulation. The synergy
of these approaches enabled the creation of a compre-
hensive conceptual framework for the study, which
ensured the achievement of the set objective. Data was
extracted from the Unified State Register of Court De-
cisions covering the period from 2019 to 2026, specifi-
cally from the category of criminal cases, the section on
“Criminal Offences against Peace, the Security of Man-
kind and the International Legal Order”, and Article 438
(war crimes) of the Criminal Code of Ukraine®. Based on
the context of the terms “torture, detention of civilians,
witnesses”, 50 existing cases were identified, of which
24 were from 2025, 19 from 2024, 4 from 2023, and 3
from 2026. These chronological boundaries were cho-
sen because the current Russian-Ukrainian war began
on 20 February 2014 and escalated into a large-scale
invasion on 24 February 2022.

A systematic analysis has made it possible to jus-
tify the need to take into account the specific nature
of crimes committed in the context of armed conflict,
in order to improve methodological approaches to the
interrogating of witnesses and victims in proceedings
concerning torture and the detention of civilians by
the armed forces of the Russian Federation. Based on
the results of the analysis of empirical data, using the
scientific research method of extrapolation, it became
possible to analyse the key elements for developing
a methodology regarding the tactics of interrogating
victims and witnesses in proceedings concerning tor-
ture and the unlawful detention of civilians. Using a

! Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.
2 Law of Ukraine No. 3551-XII “On the Status of War Veterans, Guarantees of their Social Protection”. (1993, October). Retrieved from https://

zakon.rada.gov.ua/laws/show/3551-12#Text.

3 Criminal Code of Ukraine. (2001, April). Retrieved from https://zakon.rada.gov.ua/laws/show/2341-14#Text.
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structural method, the stages of interrogating this cate-
gory of persons were identified and formulated.

The legal framework for this study comprises the
following acts of Ukrainian national legislation: the
Constitution of Ukraine?, the Criminal Code of Ukraine?,
the Code of Criminal Procedure of Ukraine?, as well as
international human rights instruments: the Conven-
tion for the Protection of Human Rights and Funda-
mental Freedoms* the Geneva Convention relative to
the Protection of Civilian Persons in Time of War®, the
Declaration on the Protection of All Persons from Tor-
ture and Other Cruel, Inhuman or Degrading Treatment
or Punishment, adopted by UN General Assembly Res-
olution No. 3452 of 9 December 1975¢, and the website
of the General Prosecutor’s Office of Ukraine (n.d.).

This Article draws specifically on these sources, as
they govern social relations in the sphere of interrogat-
ing victims and witnesses in proceedings relating to
torture and the unlawful detention of civilians by the
Armed Forces of the Russian Federation. It is these reg-
ulatory acts that form the basic legal framework upon
which research is conducted to improve methodological
approachestotheinterrogating of witnessesand victims
of crimes committed in the context of armed conflict.

Results

The regulatory framework and the effectiveness of
pre-trial investigation bodies and the public pros-
ecutor’s office. In accordance with Article 4(1) of the
Geneva Convention relative to the Protection of Civilian
Persons in Time of War of 12 August 19497, the pro-
tection of this Convention applies to persons who, at
any time and under any circumstances in a situation of
conflict or occupation, find themselves under the au-
thority of a party to the conflict or an occupying pow-
er of which they are not nationals. In accordance with
paragraphs 1, 2 and 3 of Article 6 of this Convention,
its provisions shall come into force from the outset of
any conflict or occupation as defined in Article 27, par-
agraph 1, which emphasises that persons protected by
the Convention are entitled to respect for their person

https://zakon.rada.gov.ua/laws/show/995_154.

ua/laws/show/995_154.

8 Ibidem, 1949.

° Ibidem, 1949.
https://zakon.rada.gov.ua/laws/show/995_200.

ua/laws/show/995_154.

and honour in all circumstances®. They must always be
protected and treated humanely, ensuring that acts of
violence, intimidation, insult or public humiliation are
prevented. In accordance with Article 29 of the Con-
vention, a party to the conflict which has control over
protected persons is responsible for the conduct of its
representatives towards those persons. This does not
exempt representatives from their personal responsi-
bility for their actions®.

In accordance with Articles 31-32 of the Conven-
tion, it is prohibited to use any form of physical or
psychological coercion against protected persons, par-
ticularly for the purpose of obtaining information from
them or from third parties. Any acts likely to cause
physical suffering or result in the death of protected
persons under someone’s control are also prohibited.
This provision applies not only to murder, torture, cor-
poral punishment, mutilation or unjustified medical
and scientific experiments, but also to any other cruel
treatment by both military and civilian authorities. In
the preamble to the Additional Protocol of 8 June 1977
to the Geneva Conventions of 12 August 1949, relat-
ing to the protection of victims of international armed
conflicts (Protocol 1), the High Contracting Parties re-
affirm that the provisions of the Geneva Conventions
and of this Protocol shall apply in full, under all cir-
cumstances, to all persons under their protection. Arti-
cle 146 of the Convention obliges the High Contracting
Parties to enact the necessary laws to ensure effective
criminal sanctions against persons who commit or or-
der the commission of any grave breaches of this Con-
vention as defined in this Article'.

Article 1 of the Declaration on the Protection of
All Persons from Torture and Other Cruel, Inhuman or
Degrading Treatment or Punishment, adopted by UN
General Assembly Resolution No. 3452 of 9 December
1975 (hereinafter referred to as the Declaration), it is
stated that torture is any act by which severe physical
or mental pain or suffering is intentionally inflicted on
a person'2, Such acts are committed by or at the insti-
gation of a public official for the purpose of obtaining

! Constitution of Ukraine. (1996, June). Retrieved from https://zakon.rada.gov.ua/laws/show/254k/96-Bp#Text.

2 Criminal Code of Ukraine. (2001, April). Retrieved from https://zakon.rada.gov.ua/laws/show/2341-14#Text.

3 Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.

* European Convention on Human Rights. (1950, November). Retrieved from https://zakon.rada.gov.ua/laws/show/995_004.
® Geneva Convention relative to the Protection of Civilian Persons in Time of War. (1949, August) Retrieved from

6 Resolution of the UN General Assembly No. 3452 “Declaration on the Protection of All Persons from Torture and Other Cruel, Inhuman or

Degrading Treatment or Punishment”. (1975, December). Retrieved from https://ips.ligazakon.net/document/MU75010R.
7 Geneva Convention Relative to the Protection of Civilian Persons in Time of War. (1949, August). Retrieved from https://zakon.rada.gov.

10 Additional Protocol to the Geneva Conventions relative to the Protection of Civilian Persons in Time of War. (1977, June). Retrieved from
1 Geneva Convention Relative to the Protection of Civilian Persons in Time of War. (1949, August). Retrieved from https://zakon.rada.gov.

12 Resolution of the UN General Assembly No. 3452 “Declaration on the Protection of All Persons from Torture and Other Cruel, Inhuman or
Degrading Treatment or Punishment”. (1975, December). Retrieved from https://ips.ligazakon.net/document/MU75010R.
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information or a confession from the person concerned
or from a third party, as punishment for acts committed
or suspected, or to intimidate the person concerned or
others. Article 2 of the Declaration emphasises that any
acts which may be classified as torture or other cruel,
inhuman or degrading forms of treatment or punish-
ment constitute an affront to human dignity!. Such acts
must be condemned as violations of the purposes of the
Charter of the United Nations, human rights and fun-
damental freedoms enshrined in the Universal Declara-
tion of Human Rights?

According to statistical data recorded by the Of-
fice of the Prosecutor General and summarised in Ta-
ble 1, the number of criminal offences committed by
the Russian Federation’s armed forces during the Rus-
sian Federation’s full-scale invasion of Ukraine under
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Article 438 of the Criminal Code of Ukraine?, committed
in violation of the laws and customs of war from 2022
to 2023, and Table 2, war crimes from 2024 to 2025,
since Article 438 of the Criminal Code of Ukraine has
borne the aforementioned title since 2004, amounts to
a total of 206,002. At the same time, criminal offences
during the aforementioned period in which individu-
als were served with a notice of suspicion under Arti-
cle 438 of the Criminal Code of Ukraine amounted to
344 cases, representing 0.16% of the total number of
criminal offences (Article 438 of the Code of Criminal
Procedure of Ukraine). Proceedings referred to court
(sub-paragraphs 2 and 3 of Article 283 of the Code of
Criminal Procedure of Ukraine) regarding criminal of-
fences involving war crimes for the specified years total
only 155, which constitutes 0.07%

Table 1. Comparison of the number of criminal offences involving violations
of the laws and customs of war (Article 438 of the Code of Criminal Procedure of Ukraine), 2022-2025

Years 2022 2023 Total
e e oot o el | cogwr | goows | 12131

Criminal offences in which individuals were served with a notice of suspicion 135 88 223
Where the location of the suspects is unknown 70 38 108

Due to the performance of procedural actions within the framework of international cooperation 0 0 0
Proceedings referred to court (sub-paragraphs 2, 3 _ofArticle 283 47 37 84

of the Code of Criminal Procedure of Ukraine)
With a bill of indictment 47 37 84
Criminal offences in which proceedings were closed 33 5 38
Source: compiled by the authors
Table 2. Comparison of the number of war crimes
(Article 438 of the Code of Criminal Procedure of Ukraine) for the years 2024-2025
Years 2024 2025 Total
e et raaing oo f e eandewsamsofwar | og700 | ssams | saenn

Criminal offences in which individuals were served with a notice of suspicion 64 57 121

Where the location of the suspects is unknown 30 29 59

Due to the performance of procedural actions within the framework of international cooperation 0 5 5
Proceedings referred to court (sub-paragraphs 2, 3 _of Article 283 46 25 71

of the Code of Criminal Procedure of Ukraine)
With a bill of indictment 46 25 71
Criminal offences in which proceedings were closed 7 0 7

Source: compiled by the authors

Thus, the effectiveness of the pre-trial investiga-
tion authorities and the prosecution service in carrying
out the tasks of criminal proceedings is extremely low.
Overall, war crimes, acts of aggression, crimes against
humanity and genocide, as well as military criminal
offences - the rise in which is directly linked to the
armed conflict - account for 41% of the total number
of criminal offences recorded in the country during the
relevant period of 2025. In particular, the total num-
ber of military criminal offences, which serves as an

indicator of the state of military crime, accounts for over
34% of the total number of registered criminal offenc-
es. These tasks entail ensuring prompt, comprehensive
and impartial investigations so that every person who
has committed a criminal offence is held accountable,
in accordance with the extent of their guilt. At the same
time, the possibility of unjustified procedural coercion
against any person must be ruled out, and all partici-
pants in criminal proceedings must be afforded appro-
priate procedural safeguards (Bogutsky, 2025).

! Resolution of the UN General Assembly No. 3452 “Declaration on the Protection of All Persons from Torture and Other Cruel, Inhuman or
Degrading Treatment or Punishment”. (1975, December). Retrieved from https://ips.ligazakon.net/document/MU75010R.

2 Universal Declaration of Human Rights. (1948, December) Retrieved from https://www.un.org/sites/un2.un.org/files/2021/03 /udhr.pdf.
3 Criminal Code of Ukraine. (2001, April). Retrieved from https://zakon.rada.gov.ua/laws/show/2341-14#Text.
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According to O. Dufeniuk (2022), the effectiveness
of tasks related to the documentation of war crimes de-
pends significantly on the application of a standardised
approach and the systematisation of procedural actions.
These actions are carried out taking into account inter-
national experience in investigating violations of inter-
national humanitarian law. Of particular importance is
the development of specialised methodological guide-
lines, which can be classified according to criteria such
as: the category of persons targeted by the attack; the
objectthat was attacked; the means used to carry out the
attack; the manner in which unlawful acts were commit-
ted against the victims; geographical location; as well
as compliance with the provisions of the Special Part of
the Criminal Code of Ukraine and other relevant factors.

One of the key mechanisms for securing evidence
in criminal proceedings is the thorough and effective
organisation of the interrogation of persons who have
suffered from war crimes caused by the armed ag-
gression of the Russian Federation. The main purpose
of the interrogation is to obtain objective information
from witnesses or direct victims of military actions; for
example, in Case No. 2025 of the Khortytskyi District
Court of Zaporizhzhia, six victims and three witnesses
were identified and interrogated, and as a result, the
court found the charges to be proven'. In such circum-
stances, interrogation must be conducted in accord-
ance with the provisions of criminal procedural law, in
compliance with the principles of forensic methodol-
ogy and taking into account the specific psychological
state of the aforementioned participants in the criminal
proceedings.

When conducting interrogation in criminal pro-
ceedings concerning crimes committed in the context
of an armed conflict, in particular those involving acts
of torture and the unlawful detention of civilians, the
investigator must take into account the specific nature
of this category of offences. For example, in the 2025
case of the Chernihiv District Court of Chernihiv Re-
gion, the guilt of the accused in committing a criminal
offence under Part 2 of Article 28 and Part 2 of Arti-
cle 438 of the Criminal Code of Ukraine? is confirmed by
the testimony of two victims interrogated in the court
session, as well as three witnesses. These statements,
gathered during the criminal proceedings at the time
of questioning and directly examined by the court, are
certified as proper and admissible evidence?.

This approach is key to ensuring that detailed,
consistent and substantive testimony is obtained from

gov.ua/Review/ 127424787,

court.gov.ua/Review/124852078.
3 Ibidem, 2025.

Ukrainian.pdf.

witnesses and victims. The tactics for interrogating vic-
tims and witnesses in proceedings concerning torture
and the unlawful detention of civilians involve the im-
plementation of distinct stages as set out in Appendix 1.
The tactics for interrogating witnesses and victims in
the context of investigating cases of unlawful imprison-
ment and the torture of civilians can be represented as
five stages.

Stage one - preparatory. Analysis of all available
materials, including medical reports (in accordance
with the Istanbul Protocol*), reports from human rights
organisations, previous statements from victims or
witnesses, CCTV footage and other accessible resourc-
es. Familiarisation with the personal files of the victim
or witness (where available), focusing on aspects of
vulnerability, previous injuries and psychological and
emotional state.

Planning the location and time: a safe and neutral
setting must be chosen. The room for conducting the
interview should be selected with both the safety and
comfort of the victim in mind. Standard police inter-
view rooms, which may be associated with coercion or
threats, should be avoided. The best option would be
a specially equipped room for working with victims, a
psychologist’s office, the office of a human rights organ-
isation, or another location that ensures confidential-
ity and a comfortable environment. No unauthorised
persons should be present in the room to avoid fears
of information being disclosed or of judgement. Allow
sufficient time; this may sometimes take several hours
or even several meetings. At the commencement of the
interrogation, explain to the victim that they have full
control over the process. Emphasise that they may stop
at any moment, take a break, or refuse to answer spe-
cific questions. Avoid rigid time constraints to foster a
conducive atmosphere for conversation. If the volume
of information is significant or the emotional topics are
complex, provide extra time or divide the process into
several sessions. Donotrush; allowing more time results
in higher quality and more detailed testimony. If the vic-
tim exhibits signs of severe stress, panic, or flashbacks,
the session must be paused or rescheduled. If neces-
sary, complex questions can be revisited later with the
support of a specialist psychologist (Pylypenko, 2022).

Forming the team is a crucial stage, where each
member must possess specific professional qualities
and skills: the investigator, in particular, must have
experience in investigating serious crimes, demon-
strating a deep understanding of the specifics of such

! Judgment of the Khortytskyi District Court of Zaporizhzhia in Case No. 337/4647/24. (2025, May). Retrieved from https://reyestr.court.

2 Judgment of the Chernihiv District Court of Chernihiv Region in Case No. 743/262/24. (2025, February). Retrieved from https://reyestr.

* Istanbul Protocol: Manual on the Effective Investigation and Documentation of Torture and Other Cruel, Inhuman or Degrading Treatment
or Punishment. (1999, August). Retrieved from https://ukraine.un.org/sites/default/files/2021-06/Istanbul%20Protocol%20in%20
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proceedings and the ability to work effectively under
highly complex conditions. An important aspect is the
ability to apply a trauma-informed approach, which
promotes a caring attitude towards victims, ensuring
their comfort during communication. In addition, it
is necessary to possess highly developed communi-
cation skills that allow one to establish contact with
different people and gather information effectively. Pa-
tience and the ability to show empathy are of particu-
lar importance, as they help to build trust and mutual
understanding with those involved in the process. An
additional advantage is specialised training in areas rel-
evant to such cases, which gives the investigator even
greater competence and confidence in performing their
duties. The psychologist plays a key role in assessing
the psychological state of the victim, providing support
during the interrogation, and advising investigators on
conversational tactics. Their contribution may be direct
(present during the interrogation) or indirect (observ-
ing via a one-way mirror). If the victim shows signs of
withdrawal or panic, the psychologist has the right to
intervene to suggest a break or a change of topic, in ac-
cordance with the principles of the Istanbul Protocol?,
ensuring access to professional psychological support
is essential for both victims and witnesses of torture,
as well as for members of the investigation team. Such
support is particularly important in situations involv-
ing significant emotional strain. The psychological as-
pect of the victims’ traumatic experiences must be tak-
en into account, as recounting the violence they have
endured may cause them to relive these events, creat-
ing a risk of their emotional state deteriorating. The
involvement of a qualified specialist helps to minimise
the negative impact of such experiences and prevent
the onset of crisis reactions. Furthermore, hearing such
testimonies is a challenging task for investigators as
well. A psychologist provides them with support, help-
ing to prevent professional burnout and avoid errors
linked to reduced emotional sensitivity or excessive
empathy. Thus, the involvement of a psychologist not
only improves the condition of the victims but also con-
tributes to the effective work of the investigative team
(Zlivkov & Lukomska et al., 2022). An interpreter may
be engaged if necessary, but it must be ensured that this
person is completely independent, qualified and well-
versed in both the relevant subject area and ethical con-
siderations. The involvement of relatives or acquaint-
ances for translation purposes is strictly prohibited.
A legal representative is mandatory in cases involving
minors or persons with partial or complete incapacity.
The victim’s lawyer is also entitled to participate in the
proceedings. Their presence is essential to ensure the
protection of the victim'’s rights and interests.
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The preparation of technical equipment is a criti-
cally important stage, where video and audio record-
ing tools play a significant role. These instruments
ensure not only an accurate record of the conversa-
tion but also help avoid the need for re-interrogation,
which can be traumatic for the participants. Modern
technology allows for the recording of an individual’s
emotional state and behaviour, while reducing the risk
of claims regarding potential influence or pressure
during the procedure. It should be noted that cameras
must be positioned correctly: they must provide a full
view of the situation and all present, yet without creat-
ing additional discomfort or stress for those involved.
Directing cameras directly at the face should be avoid-
ed. Particular attention should be paid to interviews
involving victims in cases concerning torture, violence
or unlawful detention. In such cases, it is extremely
important to preserve all details of the testimony in
such a way that they remain as convincing as possible
even after a considerable period of time. To this end,
international guidelines, such as the Istanbul Protocol,
recommend the simultaneous use of both video and
audio recording, as well as the mandatory preparation
of a written record. The use of a video camera allows
not only the content of the victim’s words to be record-
ed, but also their non-verbal cues of emotion, facial
expressions and tone of voice, which are often of key
importance in assessing the credibility and psycho-
logical state of the individual. Under the current Crim-
inal Procedure Code of Ukraine?, authorised officials,
namely the investigator or prosecutor, are empowered
to make video recordings of the interrogation process.
Consequently, such recordings become an integral part
of the criminal case file. Video recordings are particu-
larly significant in cases involving war crimes. As in-
vestigations into such proceedings can last for years,
the recordings help to preserve the testimony of key
figures - both victims and witnesses. Experience from
other countries convincingly demonstrates the impor-
tance of this approach. For example, in Georgia follow-
ing the 2008 war, authorities faced situations where
victims, long after the events, began to forget key de-
tails or were forced to relocate. In some cases, due to
the passage of time, witnesses were no longer able to
participate in proceedings for natural reasons, such
as death or loss of contact with them (OSCE, 2009).
In such circumstances, video recordings of interro-
gations serve as an indispensable source of evidence
and a guarantee of the preservation of data that may
be crucial for the fair administration of justice. Thus,
the recording of testimony using modern technology
is a vital element in ensuring the rule of law and the
protection of human rights at the international level.

! Istanbul Protocol: Manual on the Effective Investigation and Documentation of Torture and Other Cruel, Inhuman or Degrading Treatment
or Punishment. (1999, August). Retrieved from https://ukraine.un.org/sites/default/files/2021-06/Istanbul%20Protocol%20in%20

Ukrainian.pdf.

2 Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.

Law Journal of the National Academy of Internal Affairs, 16(1), 65-85

71 I


https://ukraine.un.org/sites/default/files/2021-06/Istanbul%20Protocol%20in%20Ukrainian.pdf
https://ukraine.un.org/sites/default/files/2021-06/Istanbul%20Protocol%20in%20Ukrainian.pdf
http://zakon.rada.gov.ua/laws/show/4651-17

I 72

B /nterrogation of victims and witnesses..

Physical comfort involves creating a comfortable
environment that promote a person’s comfort and
peace of mind. This includes providing a comforta-
ble chair, an optimal temperature, and the absence of
unnecessary noise. It is also important to inform the
victim in advance of the location of the toilet, provide
access to drinking water, and, in the case of lengthy in-
terviews, ensure that meals are available. All of this is
aimed at ensuring that the victim feels cared for and
understands that their well-being is a priority during
the investigation.

Stage two - commencement of interrogation
and establishment of contact. The start and explana-
tion of procedures (1) should be organised as follows:

Im introduction (first name, middle name, surname,
position), as well as an introduction to the specialists
present (psychologist, interpreter or other partici-
pants);

Im clearly stating the purpose of the interrogation - to
obtain information to bring those responsible to justice;

Im a step-by-step explanation of the audio and vid-
eo recording procedure, explaining its importance, and
outlining the group of people who will have access to
the recordings;

I informing the victim or witness of their rights:
the right to refuse to testify against themselves or their
relatives, the right to legal assistance, access to medical
or psychological support, and the right to take a break
at any time;

I obtaining written consent to conduct the inter-
view and record the information, having first provided
comprehensive information about their rights. If the in-
terrogation concerns a minor, ensure that the consent
of their legal representative is obtained.

Building trust and ensuring a sense of safety during
communication (2) is an extremely important aspect,
particularly when working with victims or emotionally
vulnerable people. To achieve this, several key recom-
mendations must be followed:

Imadopt an empathetic approach in communication.
This may include using encouraging and supportive
phrases, such as “I understand how difficult it may be
to discuss this right now”. Such words are intended not
only to lower psychological barriers but also to demon-
strate genuine empathy, which helps to create an at-
mosphere of trust;

Im always show respect for the person speaking,
completely avoiding any signs of judgement or doubt
regarding their words. It is particularly important to
emphasise the significance of the victim’s testimony, as
this allows to feel their own worth and importance in
the situation that has occurred. This approach will help
strengthen the person’s confidence in the correctness
of their decision to speak about the problem;

Im it is necessary to closely monitor the person’s
emotional state throughout the conversation. This task
must be carried out by both the psychologist and the

investigator, who should carefully observe for any signs
of anxiety or emotional overload. Through body lan-
guage, intense crying, trembling, panic attacks or signs
of dissociation, a person may signal that they need im-
mediate help or a break to regain their emotional bal-
ance. In such cases, it is advisable to immediately stop
discussing difficult topics and switch to neutral ques-
tions, or postpone difficult conversations until a later
time. It is absolutely unacceptable to apply pressure or
demand that the person ‘pull themselves together’, as
this may not only worsen the victim’s mental state but
also seriously undermine their trust in the investiga-
tion process;

W it is important to support the person in practical
ways: offer water, ask if they need a break or medical
assistance. To reduce stress, the use of sedatives may be
considered, but only on the advice of a doctor and pref-
erably before the interview begins. This is particularly
relevant in cases where the person is in a state of se-
vere nervous tension and requires additional support.
Overall, creating a safe space and paying close attention
to the person’s emotional needs not only facilitates suc-
cessful communication but also helps prevent potential
psychological trauma during the interaction.

Stage three - main interrogation stage (infor-
mation gathering). Begin with general questions and
an informal account of the circumstances, allowing the
victim to speak freely (1). At this stage, it is important
to establish an atmosphere of trust. The investigator
should explain that the aim is to establish the truth,
ensure justice and bring those responsible to account,
rather than to force the victim to relive their pain. To
this end, it is advisable to begin with friendly and neu-
tral phrases, such as: “Please tell everything that hap-
pened to you, starting from (specify a specific moment,
for example, the arrest), exactly as you remember it.
Take your time”.

Subsequently, sufficient time must be allowed for a
free account of the circumstances without unnecessary
interruptions. Active listening techniques will be key:
ensuring a comfortable pace of conversation for the
victim, demonstrating patience, attention and empathy
both through verbal communication and non-verbally.
Avoid expressing doubt about the speaker’s words, as
well as showing visible shock or judgement, as this may
complicate further communication and cause the speak-
er to become more withdrawn. Itis recommended to ask
open-ended questions that encourage the victim to pro-
vide detailed answers, such as: “Could you describe the
circumstances of what happened in more detail?” Lead-
ing questions must be avoided, for example: “Were you
subjected to electric shocks?”, as such questions may
negatively affect the accuracy of memories. In accord-
ance with the provisions of the Istanbul Protocol, the
use of leading questions should be completely excluded
to ensure the most objective and unbiased account of
the facts regarding torture or unlawful detention. This
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approach facilitates the collection of reliable informa-
tion and protects the victim from re-traumatisation.

To simplify the process of reconstructing events, it
is advisable to use diagrams, maps and images of the
locations where they took place. Such visual aids help
to organise information and reduce the fragmentation
of memories. Practice shows that these tools help the
victim to better recall the details of their experience,
and enable investigators to obtain more accurate and
complete testimony (Dragan, 2024). For example, a
detailed map of the area on which the victim can mark
specific places of detention, torture or any other impor-
tant points, such as the locations of events related to
their experience, as well as a diagram of the premises
where they were held, can help recall additional details
or memories of the events; for instance, in the 2025
case of the Chernihiv District Court in Chernihiv Region,
where, according to the victims’ testimony, they were
repeatedly moved to different places of detention.

Using techniques that take traumatic experiences
into account (2):

Im avoid pressure and conflict. Do not force a per-
son to share their most painful memories if they are not
ready to do so;

Im pay attention to sensory details. It is worth find-
ing out what the person saw, heard, felt physically, and
what smells or tastes they remember. This will help to
better reconstruct the events, but at the same time may
trigger difficult emotional experiences. Questions such
as: “What did you feel at that moment?”, “What sounds
could you hear?”, “What was around you?” may be par-
ticularly relevant;

Im following the chronological order of events helps
to structure memories, but it is important to allow the
person to deviate from this sequence if it helps to de-
scribe the circumstances more accurately (Strok, 2022);

Im examining the context leading up to the eventis a
crucial step. It is important to understand the circum-
stances that preceded the situation of captivity, as this
allows for a deeper understanding of how events un-
folded (Hrechana, 2023);

Im a detailed description of the conditions of deten-
tion is essential. The parameters of the premises must
be recorded: dimensions, lighting, temperature, sani-
tary and hygiene conditions (in particular the condition
of sanitary facilities and access to water), the presence
of everyday items (for example, beds or facilities for
rest), meal arrangements, access to fresh air and nat-
ural light, the opportunity to communicate with other
people, as well as the presence of technical surveillance
or security equipment.
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For example, in a 2025 case heard by the Balakli-
ya District Court of Kharkiv Region, civilians were held
in cells of a former temporary detention centre locat-
ed on the ground floor of the building housing Police
Station No. 1 of the Izium District Police Department of
the Main Directorate of the National Police in Kharkiv
Region. The victim was held in inhumane conditions,
which could be regarded as offensive and degrading
treatment. The cells were completely devoid of furni-
ture, no hygiene products were provided, and access
to toilets was prohibited. This forced people to relieve
themselves directly within the detention premises.
Food and water were provided in minimal quantities
and at long intervals. Prisoners were held without ac-
cess to fresh air, and no medical assistance was provid-
ed to them following the use of physical violence?.

A detailed investigation into acts of torture and
cases of unlawful detention requires an extremely me-
ticulous approach to the collection and documentation
of information (3). This is a complex process that en-
compasses several key aspects and demands prudence,
objectivity and accuracy.

First and foremost, it is necessary to clarify as
fully as possible all specific actions that were carried
out against the victim or took place in their immedi-
ate presence. In this context, it is important to record
every detail that may be significant: the position of the
victim’s body during various episodes of violence, the
instruments used, the methods of influence, as well as
the parts of the body targeted by the abuse. For exam-
ple, in the village of Obukhiv, Vyshhorod District, Kyiv
Region, during the occupation by Russian Federation
military personnel, a civilian wearing civilian cloth-
ing who was protected by international humanitarian
law - which prohibits attacks on such persons - was
unlawfully deprived of her liberty. A Russian service-
man struck her in the face with the butt of an AK-74
assault rifle and then subjected her to a forced interro-
gation. He then struck the victim in the right thigh with
the rifle, with the bayonet attached, and continuously
beat her body and head with the butt of the weapon for
10-15 minutes. As a result of these actions, the civil-
ian sustained bodily injuries: deep open wounds to the
right thigh and the area of the left shoulder joint, and
numerous bruises all over her body. This caused severe
bleeding, significant physical pain, and psychological
and emotional distress®. When interviewing individu-
als who have survived such traumatic events, particu-
lar attention should be paid to tact and to avoiding re-
petitive questions, especially if answers to them have
already been obtained previously. However, should it

! Judgment of the Chernihiv District Court of Chernihiv Region in Case No. 748/2577/24. (2025, May). Retrieved from https://reyestr.court.

gov.ua/Review/127524899.

2 Judgment of the Balakliysky District Court of Kharkiv Region in Case No. 610/1715/24. (2025, December). Retrieved from https://reyestr.

court.gov.ua/Review/132801900.

3 Judgment of the Ivankivskyi District Court of Kyiv Region in Case No. 366/1631/25. (2025, December). Retrieved from https://reyestr.

court.gov.ua/Review/132885340.
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be necessary to seek further clarification or gather ad-
ditional facts, the utmost professionalism and caution
must be exercised. This applies particularly to ques-
tions about moments that may re-enact scenes in the
victims’ memories, which could cause them psycho-
logical trauma or exacerbate existing trauma (Hrydko-
vets et al., 2024);

When recording statements, it is advisable to care-
fully note the personal characteristics of individuals
who may have been involved in unlawful acts. This in-
cludes aspects such as their appearance (distinguish-
ing features, height, build, clothing), the specific tone
of their voice and manner of speaking, as well as other
notable features. If the suspects stated their names or
nicknames, or if this information became known in any
other way, it is particularly important to record it. Fur-
thermore, details regarding the perpetrators’ appear-
ance are significant: the cut or style of their clothing,
their behaviour during the events, the level of aggres-
sion, or conversely, a certain degree of control over their
actions. Nor should the content of conversations be-
tween these individuals be overlooked. Words, phrases
or characteristic expressions they used, particularly if
spoken in a specific language or slang, may be key to the
subsequent identification of the perpetrators.

A particular and extremely important task is to
establish the chronology of events. In this context, it
is necessary to determine with the utmost precision
the duration of each specific act or episode of violence,
as well as the frequency with which they occurred -
whether the events took place hourly, daily, or at spe-
cific intervals over the course of weeks. This approach
allows for the creation of a structured and coherent
picture of the nature and extent of the victim’s suf-
fering. Furthermore, it helps to identify the intensity
and regularity of the perpetrators’ actions and to de-
termine whether they were systematic in nature. A
comprehensive approach to collecting such data is key
to a productive investigation and makes an important
contribution to ensuring justice and fairness. For ex-
ample, in 2024, the Suvorovsky District Court of Odesa
considered a case in which the sequence of events con-
sisted of luring the victim to a prearranged location,
abduction, imprisonment and torture. According to
the victim’s testimony, on 12 March 2022, he received
a call from an unknown number from a local activist
who had previously been a retired blogger. He suggest-
ed meeting at 17:00 near the bus station in the town of
Kakhovka. Upon arriving at the location, the journalist
was seized by Russian military personnel due to his
pro-Ukrainian stance as a journalist for the Kherson
regional newspaper “Novy Den”, who had not taken
part in hostilities but found himself under the control

of the occupying authorities during the conflict. Rus-
sian Federation soldiers, carrying out their command-
er’s orders, arrived at the bus station in the town of
Kakhovka at 17:00 that same day. Using physical force
against the journalist, they pinned him to the ground,
handcuffed him and forcibly placed him in a vehicle.
The detained journalist was then taken to the Kakhov-
ka District Police Department of the Main Directorate
of the National Police in the Kherson region, where
the victim was searched on the premises whilst being
threatened with death. He was struck numerous times
on the legs and torso with the butt of a weapon. These
actions violated paragraph “b” of Article 3 of the Con-
vention against the Taking of Hostages!. In a cold room,
the journalist was handcuffed to a radiator, held in con-
ditions that were physically debilitating due to a lack
of food and water, until 20 March 2022. During this pe-
riod, he was forced to perform actions against his will.
He was deprived of the opportunity to leave the prem-
ises, despite his unwillingness to remain there. He was
thus unlawfully detained (imprisoned), with the aim of
obstructing his professional activities as a journalist.
These actions constitute a violation of paragraph “a” of
Article 3 of the Convention, which prohibits inhuman
or degrading treatment?.

Particular attention must be paid to the acts com-
mitted and their consequences for the victim’s phys-
ical and psychological condition. It is necessary to
clarify the nature and severity of the bodily injuries
sustained, such as bruises, wounds, fractures, etc. In
addition to physical injuries, it is advisable to assess
the victim’s subjective perception of pain, as well as
to document the presence of psychotraumatic mani-
festations, which may include fear, anxiety or humil-
iation. It is particularly important to pay attention to
any physiological reactions of the body to the violence
experienced, which may range from nausea or loss of
consciousness to temporary loss of speech or spatial
orientation. If the victim received medical assistance,
itis necessary to note the extent of such assistance, the
circumstances under which it was provided, and the
persons who provided it, specifying the time. For ex-
ample, in 2025, the Balakliya District Court of Kharkiv
Region heard a case in which a civilian who had been
unlawfully detained was held in conditions that fell
under the definition of degrading and cruel treatment,
as a result of which they developed post-traumatic
stress disorder. The detention facility was devoid of
furniture, lacked hygiene facilities, and access to toi-
lets was prohibited, forcing detainees to relieve them-
selves directly in their place of confinement. Food and
water were provided in minimal quantities and with
significant delays. The detainee was not allowed to

! Judgment of the Suvorovsky District Court of Odesa in Case No. 523/224/23. (2024, March). Retrieved from https://reyestr.court.gov.ua/

Review/117988682.
2 Ibidem, 2024.

Law Journal of the National Academy of Internal Affairs, 16(1), 65-85


https://reyestr.court.gov.ua/Review/117988682
https://reyestr.court.gov.ua/Review/117988682

go outside, and no medical assistance was provided
following the use of physical violence. As a result, the
victim began to show signs of post-traumatic stress
disorder. This disorder arose as a result of unlawful
actions by Russian military personnel, which consist-
ed of unlawful detention, confinement in a cell, the use
of physical and psychological violence, and being held
in inhumane conditions during the period from 18
April 2022 to 28 April 2022

It is equally important to carefully document all
verbal expressions or threats made by the perpetra-
tors. These include, in particular, threats of violence
or murder, abusive language or humiliating remarks.
It is important not only to record the content of such
statements, but also to describe their context, emo-
tional tone and the victim’s reaction to the statements
made. Furthermore, note the frequency of such state-
ments and their specific recipients, whether an indi-
vidual or a group of people. For example, in 2026, the
Khadzhibeyskyi District Court of Odesa considered
a case involving not only the unlawful detention and
torture of a civilian but also threats to kill the civilian
and his family. The events took place in occupied Kher-
son; during the unlawful detention, Russian military
personnel forcibly held the civilian in a fixed seated
position with their hands bound by plastic zip-ties. Un-
der orders, the victim was systematically subjected to
brutal treatment, including beatings with hands, feet,
and rifle butts to the torso, head, and legs. As a result,
the civilian repeatedly lost consciousness. Automatic
weapons were also pointed at him to simulate an ex-
ecution. An unidentified Russian soldier fired twice
near the victim’s head, accompanying this with threats
to kill both the civilian himself and his family - his wife
and child. These actions caused severe mental and psy-
chological suffering to the victim?.

Finally, it is necessary to obtain information re-
garding the possible motives or objectives of the per-
petrators’ actions. In particular, it should be ascer-
tained whether these actions were intended to obtain
information, demonstrate power, impose punishment,
tighten control over the victim, or whether they were
accompanied by elements of entertainment, sadism or
humiliation. For example, in 2025, the Chernihiv Dis-
trict Court of Chernihiv Region considered a case that
occurred during the Russian Federation’s occupation of
the Ukrainian village of Desnyanka in Chernihiv Region,
where three male civilians were detained with the aim
of obtaining information about individuals collaborat-
ing with the Armed Forces of Ukraine and passing on
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data regarding the location of Russian military person-
nel and equipment within the village. After transport-
ing the victims to a farmstead not identified by the in-
vestigation, a group of unidentified servicemen of the
Russian Armed Forces forced them out of the vehicle.
Threatening to use weapons, the perpetrators pulled
hoods over the victims’ faces, covering their eyes. The
victims were subsequently led into the courtyard of a
neighbouring property, forced to lie face down on the
asphalt surface of the courtyard and spread their arms
wide apart. On the premises of this courtyard, uniden-
tified servicemen of the Russian Armed Forces, acting
with full awareness of the unlawfulness of their actions,
used physical force against the victims. For approxi-
mately two hours, the perpetrators struck the three de-
tained civilians repeatedly with a metal sledgehammer
all over their bodies - from head to toe - causing them
severe physical pain and suffering. Afterwards, the vic-
tims were placed in a cellar, where they remained until
the following morning?.

It is also important to determine whether these
actions were discriminatory in nature; for example, if
they were directed against individuals on the grounds
of their ethnicity, religious beliefs, gender identity or
other characteristics. Analysing these factors will con-
tribute to a comprehensive understanding of the cir-
cumstances of the offence and ensure justice is done.
For example, in 2025, the Makariv District Court of
Kyiv Region heard a case concerning discrimination on
the grounds of national self-determination and identi-
ty. During the Russian Federation’s occupation of the
village of Havronshchyna in the Makariv Amalgamated
Territorial Community of the Bucha District, a civilian
was subjected to physical and psychological abuse due
to his pro-Ukrainian stance. During a search of the ci-
vilian, a security guard at a golf club, Russian military
personnel discovered a mobile phone in which a con-
versation between the civilian and his sister was found
in a messaging app. In the conversation, he expressed
his pro-Ukrainian position. Russian military personnel
subjected the civilian to physical abuse. Subsequently,
after approximately 2-3 minutes, in order to spare the
civilian’s life, they dug him out of the ground, tied him
to a tree and held him for two days with his hands, feet
and eyes bound, not allowing him to leave the location.
In doing so, they deprived him of the ability to meet his
basic needs for food, water, personal hygiene and pro-
tection from harsh weather conditions, which consti-
tuted cruel treatment of a civilian. He was then placed
in a pit dug in the ground, where he was also forcibly

! Judgment of the Balakliya District Court of Kharkiv Region in Case No. 610/1715/24. (2025, December). Retrieved from https://reyestr.

court.gov.ua/Review/132801900.

2 Judgment of the Khadzhibeyskyi District Court of the city of Odesa Case No.521/14869/23. (2026, January). Retrieved from https://reyestr.

court.gov.ua/Review/133106441.

3 Judgment of the Chernihiv District Court of Chernihiv Region in Case No. 748/2577/24. (2025, May). Retrieved from https://reyestr.court.

gov.ua/Review/127524899.
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detained without the ability to leave the site or meet
his basic needs’.

Addressing inconsistencies and gaps in the percep-
tion and recollection of traumatic events is a key aspect
of analysing victims’ testimonies and statements (4).
The human psyche often employs defence mechanisms,
such as the repression of memories or the fragmen-
tary reconstruction of experiences, which can affect
the quality and completeness of the information pro-
vided. As a result, victims’ testimonies often take on a
fragmentary, inconsistent or even partially incomplete
character. Experiences of physical violence, sexual of-
fences, or situations of helplessness and uncertainty
often lead to a loss of control over what was happen-
ing, which significantly complicates the process of com-
prehending and integrating these events into memory.
In view of this, it is not advisable to highlight possible
contradictions or gaps in the victim’s initial account of
events, as such characteristics naturally arise from the
specific nature of psychologically traumatic situations.

Clarifying questions should only be used after the
victim or witness has shared their account of the expe-
rience in a free and as detailed a manner as possible.
The main purpose of such questions is to ensure the
elaboration and clarification of information already
received, whilst avoiding any pressure, the imposi-
tion of new circumstances, or the creation of false as-
sumptions. The wording of questions should be based
solely on what the victim or witness has said, remain-
ing neutral and polite in both language and tone. For
example, if a witness mentioned that it was cold dur-
ing the events described, one might ask: “Could you
clarify how you experienced this cold?”. Oy, if a blow
is mentioned, it would be appropriate to ask: “Could
you describe in more detail exactly where the blow was
struck and with what object?”. This method of struc-
turing questions is designed to elicit the most accurate
and comprehensive information possible. It also helps
to minimise psychological pressure on witnesses or
victims during questioning and facilitates the recon-
struction of a clear sequence of events, even in com-
plex and traumatic circumstances.

During interrogation, it is particularly important to
adhere to the principle of avoiding leading statements
or questions that might contain assumptions or prompt
the interviewee to give a specific answer. Such ques-
tions not only undermine the reliability of the informa-
tion obtained, but may also cause further psychological
harm to the victim or witness. For example, a question
such as: “Did the attacker hit you on the back with a
stick?” is problematic, as it implies a specific method of
violence. Such an approach may inadvertently distort
the person’s recollection of the event or create a false
impression of what happened. Instead, it is better to

use open-ended questions, which allow the person to
describe the circumstances of the incident freely and
in their own words. For example, it is advisable to ask:
“How exactly were you injured in the back?” Using such
questions not only allows for obtaining more detailed
and truthful information, but also reduces the risk of
influencing the perception of the testimony (GSU of the
Ministry of Internal Affairs of Ukraine, 2025). This helps
to ensure maximum objectivity and accuracy when re-
cording the facts, leaving minimal scope for bias or the
influence of external factors.

Stage four - concluding the interrogation pro-
cess. This part of the interrogation is aimed at ensuring
the maximum effectiveness of the process, creating a
comfortable environment for the interviewee, and pro-
viding further support after the interrogation has con-
cluded. The first step is to provide an opportunity for
additional information and clarifications (1). It is rec-
ommended to use neutral, open-ended phrasing that
encourages a more detailed account without pressure.
For example, one might ask if there is anything impor-
tant that has been overlooked, or if the person wishes
to add or clarify any details. This approach facilitates a
deeper and more accurate account of the circumstanc-
es, helping to avoid the possible omission of key facts.
Furthermore, it helps to create an atmosphere in which
the victim or witness feels in control of the situation
and psychologically safe whilst giving evidence.

Organisation of support measures (2):

W involves ensuring immediate access to resources
and professional assistance following the conclusion of
the interrogation. In particular, specialists in psycholo-
gy or medicine should be engaged to respond promptly
to the needs of those affected;

W providing contact details for institutions and
organisations that provide legal, psychological, med-
ical or social support to victims of torture. This ap-
proach guarantees comprehensive protection and fa-
cilitates the rehabilitation of individuals in difficult life
situations.

Stage five - post-interrogation. When drafting
the protocol, it is essential to ensure the highest pos-
sible accuracy, detail and objectivity, avoiding over-
simplifications, generalisations or distortions of infor-
mation. The document must reflect all the important
details necessary to reconstruct the events and con-
duct a subsequent legal assessment. In particular, the
protocol should include a description of the circum-
stances, the behaviour of individuals, the conditions
of detention, the nature and consequences of the use
of violence, as well as the statements of those involved
in the events. Once the protocol has been finalised,
the victim or witness should be given the opportu-
nity to review its contents and make comments or

I ! Judgment of the Makarivskyi District Court of Kyiv Region in Case No.370/2058/22. (2025, May). Retrieved from https://reyestr.court.gov.

ua/Review/127640506.
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clarifications, which must be duly recorded in the doc-
ument (Dragan, 2024).

The decision on whether to conduct further inter-
rogations should be considered in the context of mini-
mising the negative impact on victims. One of the main
objectives is to prevent situations where a person is
forced to recount traumatic events time and time again.
Repeated interrogations can exacerbate psychological
trauma, so it is particularly important to ensure that all
necessary and relevant information is obtained during
the first interview. Questions should be formulated in
such a way as to gather as much information as possi-
ble, both regarding the specific crime and the broader
context of the situation (conditions of detention, infor-
mation about other individuals who were also detained,
details of possible accomplices and the circumstances
of the crime). The record should note even those de-
tails which, at first glance, appear peripheral to the
current investigation but may play an important role in
establishing the full picture of a war crime (Glovyuk et
al, 2022). For example, victims’ references to other de-
tainees or descriptions of guards may become signifi-
cant evidence in other proceedings, including interna-
tional ones. Ensuring such comprehensiveness helps
minimise the need for re-interrogated of victims by
different law enforcement agencies, which is important
for preventing secondary victimisation. In this context,
coordination between investigators and prosecutors
dealing with different episodes of war crimes becomes
critical. It is necessary to identify in which cases the
same person appears as a witness or a victim, and to
make maximum use of already documented testimony.
European practice regards such measures as an inte-
gral part of victim protection: the state is obliged to en-
sure their effective participation in the justice process,
to protect them from re-traumatisation, intimidation or
retaliation by perpetrators, and to provide support for
the recovery process (Popov & Poyedynok, 2024).

Providing support to the victim is an extremely im-
portant stage in the process of assisting a person who
is in a difficult life situation. Once the interrogation has
concluded, the victim must be provided with all forms
of support that may be necessary for their recovery, in
particular psychological support to help reduce emo-
tional stress, and medical care aimed at improving their
physical condition. This approach not only helps the
victim feel cared for and supported, but also contrib-
utes to the overall process of their rehabilitation and
return to a normal rhythm of life.

Ensuring the safety of victims of crime, as well as
witnesses, is one of the key tasks of law enforcement
agencies during the investigation. It is crucial to take
measures that minimise the risk of psychological pres-
sure or threats of external influence. This is particularly
relevant in cases where crimes have been committed by
military personnel of the Russian Federation or other
associated entities. In such situations, victims may fear
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persecution, reprisals or other forms of pressure from
perpetrators, who often remain at large. This problem
is particularly acute for residents of temporarily occu-
pied territories or other vulnerable groups. One of the
key priorities is ensuring the confidentiality of victims’
personal data to prevent its unauthorised disclosure. In
high-risk situations, procedural mechanisms for pro-
tecting information may be implemented. For example,
to preserve anonymity, pseudonyms may be used in doc-
umentation, closed court hearings may be held, or other
special measures may be employed (Solovyova, 2025).
Such measures enhance the safety of victims and create
conditions for their comfortable cooperation with the in-
vestigation. The state has a duty to ensure both the physi-
cal and psychological safety of victims of crime, witness-
es and their family members. This includes protection
from any form of pressure, threats or violence. In fulfill-
ing this duty, the investigator, together with the prosecu-
tor, must conduct a thorough analysis of potential risks
to victims and those around them. If a risk is identified,
appropriate security measures must be initiated. These
may include providing physical protection, changing the
person’s place of residence, or enrolling them in a state
witness protection programme. At the same time, all
proposed actions must be agreed with the person un-
der protection to ensure they feel in control of the situ-
ation. Guaranteeing safety is not only a practical aspect
of law enforcement work but also an ethical obligation
towards victims, demonstrating care for their needs and
strengthening public trust in the justice system. Provid-
ing the necessary conditions for a sense of security rein-
forces victims’ conviction that the state puts their inter-
ests firstand acts solely with the aim of restoring justice.

Discussion

An investigator conducting an interrogation in cer-
tain circumstances must possess not only theoretical
knowledge but also practical experience of working
with people who have experienced traumatic events
and are under stress. When interrogating witnesses
and victims, it is essential to adhere to internation-
al human rights standards, ensuring compliance with
the principles of legality, humanity, justice, respect for
the dignity and honour of the individual, as well as the
avoidance and prevention of any form of coercion. Fur-
thermore, it is important to create conditions to ensure
the safety and confidentiality of witnesses and victims
so that they can feel at ease and open during investi-
gative proceedings (Zhovtyuk, 2024). The researcher’s
conclusions are entirely appropriate; the presence of
outsiders during questioning is unacceptable in order
to prevent fear regarding the possibility of information
being disclosed or of condemnation. Taking safety and
comfort into account during the interrogation gives the
victim a sense of security and confidence, which facili-
tates the provision of important information necessary
for an objective investigation.
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This position is also expressed by S.I. Hrecha-
na (2023), who emphasises that during the interroga-
tion of a person in accordance with Article 225 of the
Code of Criminal Procedure of Ukraine! the investiga-
tor or judge must take into account their difficult life
circumstances, psychological or other vulnerable state,
caused, in particular, by the commission of a criminal
offence. In this regard, it is necessary to apply a spe-
cial, psychologically sound approach to communicating
with such a person. The author’s assertion is consist-
ent with the results of the analysis conducted above:
during interrogation, particular attention must be paid
to preventing any form of coercion or pressure. V. Shy-
mko (2024) focuses on the use of linguistic indicators,
particularly lexical and syntactic characteristics of
texts, such as social media posts or self-reports. Para-
linguistic features, in particular prosody, intonation
and speech rhythm, have been studied less actively, de-
spite their proven predictive significance. Most often,
attention has been paid to personality traits such as ex-
traversion and neuroticism, whilst agreeableness and
conscientiousness have remained under-researched.
At the same time, there is a trend towards integrating
artificial intelligence into the development of person-
ality questionnaires. The conclusions of this research-
er, taking into account the results of this study, can be
considered from another perspective, namely the use of
active listening techniques, in particular demonstrating
genuine attention to the interlocutor’s words and es-
tablishing a comfortable rhythm of conversation, whilst
avoiding any coercion that might force a person to re-
live their pain. It is essential to refrain from expressing
doubts about their testimony, as well as to avoid visible
reactions of shock or judgement, so as not to compli-
cate further interaction or shut down the interlocutor.
Particular attention should be paid to sensory details:
exactly what the person saw, heard, physically felt, and
which smells or tastes they remember. Questions such
as: “What did you feel at that moment?”, “What was
around you?”, “What sounds did you hear?” may be
important. This will help to reconstruct the events in
greater detail. No details relating to conditions of de-
tention, instances of physical or psychological violence,
or their frequency and duration should be overlooked.

According to V.M. Pletenets (2022), preparation
for interrogation is a key prerequisite for conducting
it effectively and to a high standard. A lack of proper
preparation significantly complicates, and sometimes
even prevents, the achievement of the main objectives
of the interrogation, in particular, obtaining sufficient
and substantiated information about the circumstances
of the commission of a criminal offence and ensuring its
proper legal assessment. At the same time, this creates
difficulties in minimising the risks of psychological trau-
ma to the person being questioned, who may be forced

to recount events of a tragic, violent or sexual nature.
Such cases quite often accompany the relevant offences
and, under martial law, have become significantly more
frequent in the territories of Ukraine occupied by the
Armed Forces of the Russian Federation. This research-
er’s assertions are valid, but it is also advisable to pay
attention to the physical comfort of those being interro-
gated, which involves creating comfortable conditions:
a comfortable chair, an optimal temperature, and the
absence of unnecessary noise. It is important to inform
them in advance of the location of the toilet, to provide
water and, if necessary, the opportunity to eat during
lengthy interrogations.

According to M.V. Lepei (2024), a critical compo-
nent of preparing for an interrogation is ascertaining
the personal interest of the interviewee in achiev-
ing specific outcomes in the case. It is also necessary
to determine the nature of the relationships between
participants using a structured scheme: witness and
suspect, victim and suspect, victim and witness, or sus-
pect and another accomplice. According to 0.M. Pasko
& V.V. Horoshko (2022), the investigator’s commu-
nicative readiness during the conduct of investigative
(detective) actions is of paramount importance. This
aspect is viewed as a complex state that influences the
investigator’s ability to engage in effective social inter-
action. Particular attention is paid to the importance of
ensuring an adequate level of communicative readiness
during the conduct of investigative (detective) actions.
In turn, the scholar L.A. Strok (2022) rightly emphasises
the importance of structuring questions to the victim in
such a way that they follow logically from one another.
Each subsequent question must be linked to the previ-
ous one, creating a coherent and interconnected chain.
This allows for a comprehensive reconstruction of the
events as perceived by the interviewee as an eyewit-
ness. This method facilitates the obtaining of the most
complete answers, ensuring an accurate reconstruction
of the situation. According to O. Chernovsky (2018),
the incorrect choice of interrogation method by an in-
vestigator or prosecutor, as well as the disregard of the
psychological characteristics of the person being ques-
tioned, lead to delays in the pre-trial and judicial inves-
tigation process. According to 0.V. Fedorchuk (2020),
the tactical conditions under which an interrogation is
conducted directly affect its effectiveness and require
special attention. Focus is placed on the potential con-
sequences arising from investigative errors made dur-
ing the interrogation. Interrogation is the most common
method of obtaining information; however, it remains
one of the most complex and responsible investigative
(detective) actions, requiring not only deep theoretical
knowledge but also high-level practical skills.

The analysis conducted reveals that the interro-
gation of witnesses and victims requires a thorough

I ! Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.
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professional approach, encompassing a high level of
general and professional competence, as well as an
understanding of human psychology, which plays a
key role in establishing the veracity of the testimony
obtained. The optimal way to organise a witness inter-
view is to divide it into several separate stages. Such a
methodological approach not only helps to structure
the interview process but also ensures more effective
information gathering. This allows the investigator to
combine the advantages of various questioning tech-
niques and creates the conditions for obtaining the
most detailed and reliable testimony. Furthermore, this
method minimises the risk of a significant decline in
the quality of verbal communication, whilst maintain-
ing the participants’ focus on the details of each episode
under discussion.

According to V. Osmolyan (2024), the accuracy of
conveying information about a criminal offence de-
pends to a large extent on the witness’s ability to ar-
ticulate their thoughts clearly. However, even with a
high level of linguistic proficiency, there may be a dis-
crepancy between what the witness meant and how
they expressed it to the investigator (detective). Such
distortions often arise due to the overly rapid pace of
interrogation or difficulties in choosing the right words.
Sometimes investigators (detectives) mistakenly inter-
pret the slow pace of a witness’s answers - where the
witness ponders their words and pauses whilst giv-
ing evidence - as a sign of insincerity. It is important
to bear in mind that, when giving evidence, a witness
is not only conveying information about the offence to
the investigator (detective), but is simultaneously ana-
lysing their own words and critically evaluating them,
comparing them with their previous perceptions. Thus,
the pace of the interrogation must not hinder the wit-
ness’s ability to express their thoughts in a reasoned
and considered manner.

In light of the findings of this study, it is advisable
to consider the conclusions of these researchers from a
different perspective. Specifically, one should take into
account the possibility that it may become necessary to
add further information or clarifications to the record
during the interrogation. The investigator must there-
fore anticipate such a situation during the preparatory
stage of the interrogation to ensure that this is possible.
When drawing up the record, one should strive for max-
imum accuracy, objectivity and detail, avoiding over-
simplifications and generalisations. S.V. Kobets (2022)
emphasises that although interrogation is one of the
most important and widespread sources of evidence in
criminal proceedings, it remains one of the most com-
plex investigative procedures in terms of the tactics em-
ployed. This conclusion stems from the fact that, to con-
duct an interrogation successfully, an investigator must
not only possess legal knowledge but also understand
the basics of psychology, as well as be able to estab-
lish effective rapport with the interviewee. This must
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be done in such a way that the interviewee discloses
important information to the investigator, even if they
are not particularly inclined to do so. This involves es-
tablishing what is known as psychological contact - the
most conducive psychological atmosphere during an
interrogation, which facilitates the establishment of in-
teraction and rapport between the parties. It is a certain
mindset geared towards productive communication.

According to V.Yu. Shepitko (2023), criminalis-
tics currently faces new challenges aimed at develop-
ing scientific approaches to documenting, recording
and proving the commission of war crimes and other
crimes of an international nature, as well as at the effec-
tive application of the capabilities of digital criminalis-
tics. Video and audio recording are integral elements of
the process. They help to avoid repeated interrogations
and also allow the emotional state and behaviour of a
person to be recorded. Of particular importance is the
accurate preservation of victims’ testimonies in cases
involving torture or unlawful detention, to ensure their
reliability even after a long period of time. During in-
terrogation, it is recommended to use a video camera,
which allows not only the content of what is said to be
recorded, but also the victim’s emotions, facial expres-
sions and intonation to be captured.

0.E. Solovyova (2025) also holds this view, empha-
sising the issue of protecting victims and witnesses,
as individuals who have suffered from war crimes are
in a state of psychological trauma, which complicates
the obtaining of credible and sufficient testimony, and
the need to use video recordings of interviews for sub-
sequent use in national and international courts. The
assertions of these researchers are entirely well-found-
ed and consistent with the present study, as providing
support to victims is an extremely important element
of assisting people who find themselves in difficult life
circumstances. Particular attention should be paid to
the safety of victims of crime, ensuring the confiden-
tiality of their personal data to prevent unauthorised
disclosure. An important component of the modern
investigative process is the audio and video recording
of interviews with witnesses and victims. The use of
such methods ensures the accuracy of the recorded ev-
idence and prevents its distortion. The main procedure
comprises several key stages. Firstly, it is necessary
to ensure that the technical equipment is functioning
properly and that the recording conditions meet the re-
quired standards. Before commencing, the investigator
must inform the individual that their testimony will be
recorded via audio or video and obtain their consent,
where required by law. During the interrogation, it is
important to avoid any actions that could compromise
objectivity or negatively influence the testimony. Re-
cordings made during the interrogation are of great
significance as evidence. They confirm the authenticity
of the testimony and help the court assess its credibili-
ty. Furthermore, such materials serve as a vital element
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in safeguarding the rights of those being questioned, as
they reduce the risk of their answers being misinter-
preted or manipulated by third parties. Access to these
materials is restricted and governed by legal provisions
that guarantee the protection of personal data.

M.G. Korabel & A. Pavlenko (2025) make a valid
point when they argue that the examination of witness-
es in proceedings relating to violent criminal offences
is an extremely emotionally charged process. For the
most part, these individuals have witnessed the suffer-
ing of their loved ones, which further complicates the
situation. The main objective during the interrogation
is to clarify the circumstances preceding the crime, as
well as the events that occurred afterwards. In doing so,
the professional experience of the witnesses and any
particularities of their condition must be taken into ac-
count. The informational and psychological interaction
between the participants in the process must take into
account the emotional state of both the victims and the
witnesses to ensure the most appropriate approach. It
is particularly important to consider the presence of
physical or psychological trauma both during prepara-
tion for the interview and directly during the interview
itself. The conclusions drawn by the researchers are en-
tirely relevant, as a thorough analysis of the individual
and a preliminary examination of the circumstances of
the crime, taking into account the individual character-
istics of the witness or victim, allows for an assessment
of their current emotional state and psychological pro-
file, which is necessary for adapting the interrogation
tactics. This approach ensures the collection of both
verbal and non-verbal information.

The synergy of the conclusions drawn by all the
scholars discussed above, taking into account the re-
sults of this study, has made it possible to identify the
key features of conducting interrogations of witnesses
and victims in cases of torture and the unlawful deten-
tion of civilians. The following aspects should be noted:

I a thorough analysis of the individual and a pre-
liminary examination of the circumstances of the crime,
taking into account the individual characteristics of the
witness or victim. This allows for an assessment of
their current emotional state and psychological profile,
which is necessary for adapting interrogation tactics.
This approach ensures the collection of both verbal and
non-verbal information;

I ensuring psychological safety: establishing con-
ditions that guarantee the interviewee’s safety through
both legal protections and a supportive, comfortable
atmosphere during the session;

Im conducting the interrogation separately from
other witnesses to avoid mutual influence or pressure;

Im strict adherence to procedural requirements in
accordance with Article 224 of the Criminal Procedure
Code of Ukraine?;

W involvement of a psychologist: engaging a qual-
ified psychologist helps to create safe conditions and
ensure the interrogation is conducted properly;

W use of tactical techniques aimed at minimising
psychological stress. Particular attention is paid to tak-
ing into account the traumatic experience of the wit-
ness or victim, which becomes critical during wartime;

W application of the provisions of Article 225 of
the Criminal Procedure Code of Ukraine. In accordance
with the law, to protect witnesses and victims and en-
sure the credibility of testimony, interrogations may be
conducted in a court session, including through remote
or mobile court hearings.

Conclusions

It was found that in order to obtain high-quality and
maximum detailed testimony during the interroga-
tion of witnesses or victims who have been subjected
to unlawful detention or torture, the investigator must
approach all stages of the process meticulously, start-
ing from the preparatory phase. In summarising the
results obtained, it can be noted that for a successful
interrogation, an investigator must possess not only a
thorough knowledge of the law and legislative norms
but also demonstrate a deep understanding of the psy-
chological aspects of human behaviour. Furthermore, it
is extremely important to have developed communica-
tion skills that allow for the establishment of a trusting
and effective relationship with the interviewee. The in-
vestigator must create conditions in which the person
being interrogated is prepared to share relevant or key
information, even if they are initially sceptical or dis-
inclined to cooperate. Of particular importance here is
the establishment of what is known as psychological
contact - a favourable atmosphere that ensures harmo-
nious mutual understanding between the parties. This
is a complex process of building trust, aimed at creating
an active and constructive dialogue that encourages the
interviewee to be open and participate productively in
the conversation. The findings suggest that the process
of interrogating witnesses in proceedings relating to vi-
olent criminal offences is particularly challenging given
the deeply emotional context of such situations. Often,
witnesses find themselves in a difficult position, having
observed significant suffering or even tragedies affect-
ing their relatives or acquaintances. Such circumstanc-
es add additional psychological pressure, which signif-
icantly complicates the process of obtaining reliable
and exhaustive testimony. In such cases, it is extremely
important to take into account the specifics of the emo-
tional state of both witnesses and victims. Conceptu-
ally, the above indicates that information-psychologi-
cal interaction should be built on the basis of a highly
delicate approach rooted in empathy, professionalism,
and attentiveness to the psycho-emotional well-being

I ! Criminal Procedure Code of Ukraine. (2012, April). Retrieved from http://zakon.rada.gov.ua/laws/show/4651-17.
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of every person involved. Only such a balanced and cor-
rect approach will contribute to minimising stress for
the participants in the process and ensuring the objec-
tivity of the information obtained.

Defining effective methodologies for conducting
interrogations of persons who have become victims or
witnesses of events is an important step in achieving a
thorough and objective investigation. The main aim of
such an approach is to obtain the most accurate, com-
prehensive and detailed testimony possible, capable
of helping to establish the truth and ensure a fair out-
come. The application of modern approaches, focused
on creating a comfortable atmosphere for respondents,

Bryskovska & Shapovalova [N

methodologies that enable a thorough analysis of po-
tential risks that may arise for victims and their imme-
diate environment.
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Appendix 1. Strategies for interrogating victims and witnesses
in proceedings concerning torture and the unlawful detention of civilians

I. Preparatory stage:

1. Collection of preliminary information:

Analysis of all available materials, including medical reports.

Familiarisation with the personal files of the victim or witness
(where available), specifically examining indicators of vulnerability,
past traumas, and current psychological state.

2. Planning of place and time:

Selection of a safe and neutral location: The interrogation room
should be chosen to avoid any environmental associations with
imprisonment or detention for the victim.

The interview should not be constrained by rigid time limits (it may
be conducted over several sessions on different days, lasting several
hours with breaks); if the interviewee experiences acute stress,
flashbacks, or panic, the investigator should pause the proceedings
or terminate the session for the day entirely.

3. Formation of the team:

An investigator
with specialist
training in this
field (able to
demonstrate
empathy and
patience).

A psychologist:
to assess the psychological
state of the victims, to provide
support during interviews, and
to advise the investigator on the
appropriate approach to take.

An interpreter: if
necessary (independent,
competent, well-versed
in the relevant subject
matter and adhering
to ethical standards.
Translation by relatives
or acquaintances is not
permitted).

Legal representative: for
minors or persons who
have partial or total legal
incapacity.

The victim’s legal
representative has the
right to participate in the
proceedings.

4. Preparation of technical equipment:

Video and audio recording.

Physical comfort involves creating a comfortable environment:
a comfortable chair, an optimal temperature, and the absence
of unnecessary noise. It is important to inform the interviewee
in advance of the location of the toilet, to provide water and, if
necessary, the opportunity to eat during lengthy interviews.

II. Commencement of interrogation and establishment of contact:

1. Introduction and explanation of procedures:

. . . Clez}rly Inform the victim or Obtain written consent to
Provide an introduction by explain the . . . A A .
L - Explain the audio and witness of their rights: the | conduct the interview and
stating first name, middle name, | purpose of the . ; . . - ;
o . . video recording process right to refuse to testify record the information
surname, and position, and also interrogation . € . s .
. step by step, provide against themselves or their after providing detailed
introduce all persons present, - to gather . : . . . . . .
. : . . - information on its relatives, the right to legal information about their
including the psychologist, information . . . . . .
. . . importance, and clearly | representation, medical or | rights. When working with
interpreter, or any other with a view to . - . . i :
e ; . L outline who will have psychological support, and minors, it is essential to
individuals involved in the bringing those . . . .
. access to the recordings. | the rightto take a breakat | obtain consent from their
process. responsible to . .
. any time. legal guardian.
justice.
2. Building trust and creating a safe environment:
Continuously monitor their emotional state. Offer support:
Empathetic In the event of signs of distress (such as uncontrollable crying, Proactively
approach: “I Maintain respect: Avoid any trembling, panic attacks, or manifestations of dissociation), a offer water and
understand judgement or doubt regarding break must be taken immediately. The investigator may shift the check whether
how difficult the victim’s statements. conversation to a neutral topic or postpone the discussion of the the participant
it is to speak Emphasise the importance of most difficult moments to a later time. It is strictly prohibited to requires a
about this right their testimony. apply pressure or demand that the person “pull themselves together,” pause or
now”. as this can severely damage their mental state and undermine trust medical
in the investigation. assistance.

I1I. Information gathering:

1. Commencing with general questions and an open-ended conversation:

Start with general questions and
an open-ended conversation: -
It is important to establish an
atmosphere of trust right from
the start. The investigator should
explain that the main aim is to
ensure justice is done and to hold
those responsible to account,
rather than to make the victim
relive their pain. For example, it
is worth beginning the interview
with the following words: “Please
tell everything that happened
to you, starting from (specify a
specific moment, for example, the
arrest), exactly as you remember
it. Take your time”.

Allow suffici
speak freely

open-ended

active listening techniques: let the person
speak at a pace that feels comfortable to
them, and demonstrate patience, attention
and empathy both verbally and non-
verbally. Avoid expressing doubt about
the victim’s words or showing shock or
judgement, as this may prevent them from
communicating further. It is better to ask

detailed responses (“Could you tell more
about what happened to you?” rather
than direct questions such as “Were you
subjected to electric shocks?”). Leading
questions should generally be avoided, as
they can distort memories. According to the
recommendations of the Istanbul Protocol,
leading questions are completely excluded
to ensure the most impartial account of the
facts of torture or unlawful detention.

ent time for the person to
without interruption. Use

questions that encourage

To facilitate the reconstruction of events, it is advisable to
use diagrams, maps and photographs of the scene. Such
visual aids help to organise information and reduce the
fragmentation of memories. Practical experience shows

that these tools make it easier for the victim to recall
details of their experiences and enable the investigator to
obtain more accurate testimony. For example, a map of the
area on which the victim marks the locations of detention
and torture, or a diagram of the room where they were
held, can trigger additional memories and details.
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Appendix 1, Continued

2. Application of trauma-informed techniques:

A detailed description of
the conditions of detention.
The characteristics of
the premises should be
recorded: their size, lighting,

Focus on Following the chronology temperature, sanitary and
sensory details. of events helps to Itis important to explore hygiene conditions, such
Avoid pressure and Itis helpful to | structure memories, but it the colrjltext rior topthe as the state of the toilets
confrontation. Do not force a find out what | isimportant to allow the event. It is nlcjscessar to and access to water; the
person to talk about their most the person person to deviate from i . y presence of everyday
. . . . establish the circumstances | .
painful experiences if they are | saw, heard, felt | the chronological order receding the person’s items (for example, a bed
not ready to do so. (physically), if this is necessary to p cag tivitp or facilities for rest); the
smelled or reflect the situation more puvity. meal schedule; access
tasted. accurately. to fresh air and natural

light; the opportunity to
communicate with other
people; and the presence
of technical means of video
surveillance or security.

3. Addressing inconsistencies and gaps in the perception and recall of traumatic events:

Avoid leading phrases or questions that contain
The human psyche frequently employs defence - . - ! iy -
. . : Clarifying questions assumptions or imply a specific answer. Such questions
mechanisms, such as the repression of memories . . L :
. . should only be introduced | not only distort the reliability of the testimony but may
or the fragmentary recall of traumatic experiences. - - .
f . . - after the victim or also cause further trauma to the victim/witness. An
Consequently, the information provided by victims . . L . .
S . . . witness has provided alternative is to use open-ended questions, which allow
may be disjointed, inconsistent, or incomplete. . S . . . -
RS . S arelatively free and the victim to describe the factual circumstances in their
Thus, highlighting perceived contradictions or . « S
. Lo, Ok s . as comprehensive an own words. For example: “How was the pain inflicted
gaps in the victim’s initial account is inappropriate, - PR SR . .
account as possible of the upon your back?”, this minimises the risk of biased
as such features are a natural consequence of . . . - .
o events experienced. interpretation of the testimony and ensures maximum
psychotraumatic circumstances. objectivity.

IV. Concluding the interrogation process:

1. Providing an opportunity to add further information. It is recommended to use neutral and open-ended phrasing, for example: “Is there

anything else of significance that has not been discussed, or perhaps you would like to clarify or add something?” This method facilitates a

more detailed and accurate account of the facts, helps to avoid the loss of potentially important information, and creates conditions for the
victim or witness to feel in control and psychologically safe whilst giving evidence.

2. Providing support and resources: - arrange immediate access to specialist services, in particular a psychologist or healthcare
professional, following the conclusion of the interrogation; - provide contact details for institutions and organisations offering legal,
psychological, medical and social support to victims of torture.

V. Post-interrogation:

1. Maximum accuracy of the record. When drawing up the record, it is essential to ensure that it is as accurate, thorough and objective as
possible, avoiding any oversimplifications, generalisations or distortions of information. The document must contain all relevant details
that are important for reconstructing the events and for subsequent legal assessment, in particular a description of the circumstances, the
behaviour of individuals, the conditions of detention, the nature and consequences of the violence used, as well as the statements made by
those involved.

2. Assessing the need for repeat interviews. One of the priority tasks is to avoid repeatedly forcing victims to recount traumatic events. A
repeat interview may cause re-traumatisation, so it is important to cover as much relevant information as possible during the initial session.

3. Providing support to the victim. It is important to ensure that the victim receives the necessary psychological or medical assistance
immediately following the conclusion of the interrogation.

4. Ensuring safety. Measures must be taken to protect victims or witnesses from potential psychological pressure or external threats. In
cases where crimes were committed by Russian Federation military personnel or affiliated entities, such individuals may fear reprisals or
persecution (this applies particularly to residents of occupied territories or individuals whose perpetrators remain at large). The personal

data of victims must be reliably protected; where necessary, procedural mechanisms for protecting information should be provided for (for
example, the use of pseudonyms in case files or the conduct of closed court hearings).

Source: compiled by the authors
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AHoTauia

AKTyaNbHICTb CTaTTi 3yMOBJIEHA THM, 1110 B yMOBax MUpoKoMacuiTabHoi BiliHu Pocificbkoi @epneparii npotu
YkpaiHu 3pocTae noTpeba B HaJEKHOMY JOKYMEHTYBaHHI /j0Ka3iB, 30KpeMa IIJISIXOM NPOBeJeHHS JOMUTY
MOTepnisuX i cBifiKiB y NpoBa/pKeHHX, I0B’A3aHUX i3 KATYBaHHSIMU Ta HE3aKOHHUM YTPUMaHHAM LUBIIbHUX
3 60Ky 36poiiHux cuia Pociiicbkoi @eneparii. MeTor cTaTTi € AoCaimKeHHS crienfuiku NpoBeeHHS JOTUTY
B KpUMiHAJbHUX MPOBAa/XKEHHSAX 00 3JI0OYMHIB, NMOB'I3aHUX i3 BUMNAJKaMHU KaTyBaHb i HE3aKOHHOTO
yTpUMaHHs. [lJig J0CATHEeHHS T0CTaBJIeHOI MeTH 6yJ10 3aCTOCOBAaHO HU3KY METO/IiB HAYKOBOTO JIOCi/IKEeHHS],
cepesi IKMX eMIIpUYHUH, CTPYKTYPHUU | CUCTEMHUN Nifxoau. TeopeTUYHOI OCHOBOK CTATTi € mpaui fK
YKpaiHChKUX, TaK i 3aKOPJAOHHUX AOCTiHUKIB, MPUCBSYEHI JleTaJIbHOMY BUBUYEHHIO NUTAaHb, NMOB'SI3aHUX
i3 gonuTOM moTepnizuX i CBiAKIB y cnpaBax I110/l0 KaTyBaHb i HE3aKOHHOTO YTPHUMaHHSA LUBIJIbHUX 0Ci0.
[Tornu6aeHU aHaMi3 [UX HAYKOBHUX [pKepes cnpusiB GOpMYyBaHHIO apryMeHTOBAaHUX BHCHOBKIB. Y Mexax
JoCJiPKeHHS 0YJI0 OKpecJieHO 0COGJIMBOCTI 3AiiCHEHHSA JONUTY NOTEePIiJINX i CBiJIKiB Y MPOBaPKeHHSIX L[0/0
3JIOUYMHIB, CKOEHUX IIpe/ICTaBHUKAMHU BilicbKoBUX popMyBaHb Pocilicbkoi Pepepariii, a Takox po3po6ieHHSA
TAaKTUYHUX MiAXOAIB 0 AONUTY 3 ypaxyBaHHAM crnenudiky 1iei kateropil npaBonopyiueHs. JocaipkeHHs
3aCBi[YMJIH, 110 MiJl Yac MPOBeAEHHS JONUTY B KPUMiHAJIbHUX MPOBA/KEHHSX, OB I3aHUX 31 3JI0YHMHAMH,
CKOEHUMHU B YMOBax 30pOHHOr0 KOHQJIIKTY, 0COGJIMBO 32 06CTABMH KaTyBaHb i HE3aKOHHOTO yTPUMaHHSA
LMBIJILHOTO HaceJIeHH, CJIiUMI Ma€ 3BaXkaTH Ha CBOEPIAHICTB L€l KaTeropii npaBonopyiueHsb. JloTpuMaHHA
bOTO MiIX0/1y € KJII0YOBOI0 NepelyMOBOIO /I/is 3a6e31neYeHHs OTPUMaHHSA Bif| CBifKiB i moTepmiiux MOBHUX,
JIOTiYHO MOCJi/JOBHUX i 3MiCTOBHHUX CBi/[4eHb. YBary 3ocepe/»keHO Ha NOTpebi BpaxyBaHHS 0COBJMBOCTEN
po60TH 3 0c06aMH, SIKi 3a3HAIM TPAaBMATHUYHOIO JIOCBiAy, Ta 3a6e3nedyeHHs MiATPUMKH sIK Nepe/J, Tak i micas
NpoBeJeHHs1 JonUTy. [IpakTH4YHA LiHHICTb JOC/iAKEeHHS MOJIAra€E Yy BU3HAYEHHI [iEBUX METOAUK JONUTY
MOTePNiNuX i CBiJIKiB, CIPSIMOBAaHMX Ha OTPMMAaHHSA MaKCUMaJbHO TOBHUX Ta iHPOpMaTUBHUX CBiUeHb
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