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THE ROLE OF LEARNING ENGLISH FOR MEDIATHION IN 
UKRAINE 

Mediation is one of the most popular forms of settling conflicts in 
the world. Mediation (from the Latin, Mediation - Mediation) - is private 
and confidential use of intermediaries to exit the conflict. It allows you to 
avoid losing time in the court proceedines and additional and unforeseen 
expenses. Mediation is a process in which a neutral third party, the 
mediator, helps to resolve the conflict, promoting the development of 
voluntary agreements between the parties. The mediator facilitates 
communication between the parties to clarify their positions and interests 
seeking effective solutions to the problem by allowing the parties to reach 
their own agreement. 

In ancient times, justice was swift, unpredictable and subjective. 
People who needed to solve business affairs, did not like to take risks 
when making decisions, so they created their own systems, such as 
chambers of commerce. This allows businesses the time to settle conflicts 
without killing and unpredictable decisions of judges and juries. Thus 
was the prototype of modern arbitration courts. 

Its advantage was that the result was more provided and the 
decision was final. The downside was an absolute victory or absolute 
defeat because both parties were required to submit results, regardle s s of 
whether they agree with it or not. Most often completed by an award not 
only conflict but also the relationship between the parties. A lot has 
changed since those times. Some things are much better, faster and 
cheaper. Unfortunately, this does not apply to domestic proceedings. The 
proceedings in the courts have become much longer and more expensive. 
Therefore, in many developed countries revived the ancient method of 
mediation. 

In many cases, people can solve the problem through discussion and 
negotiation; they will achieve faster and better results than with 
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confrontation or trial. However, most of them cannot do without the help 
of someone third. Strong emotions. hostility, confrontation tactics 
inequality and social situation can become barriers to meaningful 
negotiations. 

At this stage in Ukraine. we see the rapid development of the 
industry. because people and companies increasingly settle disputes 
without the use of the judiciary. Mediation helps them auickly and 
efficiently resolves the dispute. the outcome of which will meet the 
interests of both parties. It should also be added that the mediator will 
conduct the mediation in a way that would be considered appropriate and 
that work for both sides. for fast and high-quality dispute resolution. This 
type of dispute settlement is very popular worldwide and gaining high 
speed and Ukraine. 

That's why. it is very important to study English and other foreign 
languages to engage in this activity. because there are often disputes 
between persons and entities not only at local or regional level. but also 
among foreign companies. Knowledge of English as a language of 
international communication is very important. because mediators 
thereby increasing the direct range of customers that will appeal to them 
for help and which increases the level of their company thereby affecting 
the company's profits. 

So. the development of mediation in Ukraine is growing every 
day. because this dispute resolution is very profitable. fast and quality for 
both. I think the trend is learning English and other foreign languages 
mediators will be more successful and qualified. and thus improves the 
company in this type of service. It should also be noted that mediation in 
Ukraine is very low. so we should think about the future lawyers to 
develop this sector because the world it is very popular and brings good 
profit for firms and also through state taxes that they pay. 

A good and skilled mediator can only be the person who has a 
thorough knowledge not only in law. economics and other fields. but also 
and speak foreign languages and will provide services not only to 
individuals and businesses in Ukraine but also foreign. 

That's why. we as future generations should think about the 
introduction of these services in Ukraine and of course English as a 
language of international communication will facilitate the development 
and transfer of activity to a new level of development. 
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