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AHOTAaIlisl HABYAJIbHUX 3aHATH (CeMiHapy, KPYIJIOro cToJjLy)
«MoBJIeHHEBHII €TUKET Mi’KHAPOHOTO JiJIOBOT0
CIIJIKYBAHHSI»
3anponoHOBaHI HaBYAJIbHI 3aHATTS MAIOTh Ha METI MiTOTOBKY
yOpaBmHIIB  MiHicTepcTBa  BHYTPIIIHIX  ClpaB [0
epeKTUBHOTO  MDKHApPOJHOTO  JUIOBOTO  CHUIKYBAaHHS,
BPaxOBYIOYH OCOOJIMBOCTI pOOOTH B JIEPKABHOMY CEKTOpI Ta 3
MDKHApOJAHMMH OpraHizamissMu. B mporeci ompaiitoBaHHs
YY4aCHUKM  O3HAMOMJISITHCS. 3 OCHOBHUMHU  INPUHIUIIAMHU
MOBJICHHEBOTO €THKETY TiJI 4ac OMOCEPEIKOBAHUX Ta MPSIMHUX
KOHTAaKTiB, OBOJIOAIIOTh TEOPETUYHHMH Ta TMPAKTUYHUMHU
HAaBUYKaMHU CaMOIIPE3CHTAllli, M0 3HAYYIIUM IS MMOOYIOBH
MO3UTUBHUX BIAHOCHMH 13 3aKOPJOHHUMHU MapTHEpPaMH,
YPSIOBUMHU CTPYKTypaMU Ta TPABOOXOPOHHHMH OpraHaMu

IHIIUX KpaiH.

OcobnuBa yBara Oyne mnpuaiieHa crenudim IUTOBOTO Ta
HAyKOBOT'O €THKETy MiJ 4Yac MNyOmiYHMX BHUCTYIIB Ta
opraHizamii JMCKYCiii micis HUX Ha MIDKHApOJHOMY PiBHI.
YYacHUKM TakoX pO3IJIAHYTh AacleKTH  HeBepOaIbHOi
KOMYHIKaIlii, BaKJIMBICTh KyJIbTYPHOI YyTJIUBOCTI Ta afanTauii
710 PI3HUX CTAaHIApPTIB BEJCHHS ALTOBUX BiTHOCHH.

3aHATTS MICTUTATHh NPAKTUYHI 3aBIaHHA, IO JIOMOMOXYTh
YIPaBIiHIM  BJAOCKOHAIUTH HAaBUYKM  KOMYHiKalii B
MDKHApOAHUX YMOBaXx, MIABUIIUTU PIBEHb MpodecioHanizmy y
B3a€MOJI1 3 1HO3EMHUMH KOJIETaMH Ta 3a0€3MEeYUTH BUCOKHIA
piBeHb IMIJKY MiHICTepCTBa Ha MIXKHApPOIHIN apeHl.
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npodecop kadenpu wmoBHOI miaroroBku Jlomyreko O. A.,
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Ckpunuk M. B.



CamonpesenTanis s npanisBaukis MBC

Merta Kypcey:

Osnaitomutu npanisHukiB MBC 3 ocHoBamu
caMoripe3eHTallli B mpodeciiHoMy cepeIoBHIIII.
Po3BHHYTH HaBUYKH YITKOTO 1 €(EKTUBHOTO
NIPEJICTABJICHHS ce0e K MpeACTaBHUKA
IIPaBOOXOPOHHUX OpPraHiB, BpPaXOBYIOUH CHeIUDiKy
po0OOTH y PI3HHX JIeTIapTaMeHTaX, M0CcaI0B1
00OB'sI3KM, 3BAaHHS Ta BUMOTH.

Crtpykrypa Kypcy:

1. Beryn 1o kypey

o Merta camonpeseHTauii y npogeciiiHoMmy
cepeoBUIIL.

o 3HauYEHHS CaMOIPE3EeHTAaLI JIJIs
npauiBHukie MBC.

o OcCHOBHI 3aBIaHHs CaMOIIPE3EHTAIlIT JJIs1

ciiBpobiTHrkiB MBC.
2. Micue pobotu y nenapramentax MBC

o Ornsiy OCHOBHUX JIETIapTAMEHTIB
MiHicTepcTBa BHYTPIIIHIX CIIpaB Y KpaiHU:

. JlemapTaMeHT MaTpyabHOI MOJIIII].

. KpuminanbHa mosiiis.

. [Tomirist 0XOpOHHU.

. JlermapTaMeHT KaIpoBOTO
3a0€e3Me4eHHs Ta 1HIIIL.

o Crneundika poOOTH B KOKHOMY
JernapTaMeHTi.

o BaxxnuBicTh npaBUIIbHOT
caMOIIpe3eHTallll B 3aJIE5KHOCTI BiJl A€TIApTAMEHTY.

3. IHonineiicbKi 3BaHHA Ta iX POJIb y

caMornpe3eHTanii



o OFJ’IHI[ HOHiHeﬁCBKHX 3BaHb Ta 1X
3HAa4YCHHA:

o BrumiB 3BaHHSI Ha 000B'SI3KHU Ta
byHKITIOHATBHI MOXKJTMBOCTI.

o SIx BpaxoByBaTH CBO€ 3BaHHS 1] 4ac
caMoIpe3eHTaIlli.

o Oco0MBOCTI B3a€EMOIT 3 IHIIUMHU
npariBHukamMu MBC 3aiie’xHo Bij 3BaHb.

4, 3aBaaHHA Ta MOCAA0Bi 000B'SI3KH
npauisaukis MBC

o 3aranpH1 3aBAAHHS JJIs TPAL[IBHUKIB
MBC:

. 3a0e3ne4eHHs MPaBOMOPSAKY.

. [IpoBeneHHs ciiauux aid Ta
PO3CIIiTyBaHb.

. 3abe3neueHHs Oe3MeKH rPOMa/ISH.

o SIx mpaBUIILHO MPE3EHTYBATH CBOIO POJIb
Ta 3aBJaHHS B OpraHizarlii.

o BuzHaueHHs KIIIOUOBUX aCMEKTIB
0CaI0BUX O0OB'A3KIB IMPU CaAMOTIPE3EHTAIT].

5. OcobauBocTi epeKTUBHOT
caMonpe3eHTalil B PI3HUX CUTyaliAX

o Ak npe3eHTyBatH cebe Ha criiBOeciiax Ta
KaJIpOBUX 3aX0JaX.

o [IpesenTarrist cebe B KOMaH 11 Ta B
KEpIBHUIITBI.

o Komymnikariist 3 rpomagsiHamMu Ta B MeJia.

o BaxnuBicTh camonpe3eHTailii B

KPU30BHUX CUTYAIliSIX Ta MPU B3AEMO/IIT 3 IHIIIUMH
MIPABOOXOPOHHUMH OpTaHaAMH.



6. TexHiku epeKTHBHOI caMoNpe3eHTalil

o BepbanbHi Ta HEBepOasibHI METOIN
Mpe3eHTAllli.

o [lcuxoorist CIIKYBaHHS: BCTAHOBJICHHS
KOHTAaKTYy, aKTUBHE CITyXaHHS.

o SIx mpaBUIILHO MOCTABUTH AKIIEHTH Ha
BJIACHUX JIOCSATHEHHSX 1 KBaJi(ikarii.

o BuzHnaueHHs CUIIBHUX CTOPIH JIJIS
e(eKTHBHOI caMOTpe3eHTAallli.

o YMiHHS «101aBaTHU» CBOIO MISUTBHICTD
0e3 3aiiBoi caMOpEeKIIaMHU.

7. IIpakTyHa YacTHUHA: MiATOTOBKA
npe3eHrauii npo cede sk npauiBauka MBC

o [HCTpyKILIisl TO CTBOPEHHIO TPE3EHTAIl].

. BusHaueHHs KITIOYOBHX aCTEeKTIB
0co0ucToi Ta npodeciiiHoi iHdopmarlii 11
pEICTaBICHHS.

. Sk cTpykTypyBaTH iH(hOpMAIIiIO:
BCTYT, OCHOBHA YaCTHHA, BACHOBKHU.

o [Ipesenrairist nocsrHEHb 1 IpodeciitHOro
JIOCBITY.

o Bxotouenns indopmartii mpo
JIeTIapTaMEeHT, B IKOMY TIpaIlOeTe, Balli 000B'sI3KU Ta
BI/IITOB1IQIbHICTb.

o JleMoHCTpallist 31aTHOCTI MPaIOBaTH B
KOMaH/I1 Ta B3a€EMOJISITH 3 IHIIUMHU CTPYKTYpamu.

8. 3aBepuIeHHs Kypcy

o [Ipe3enTatiist pe3yabTaTiB HABUAHHS:

KOJKEH CJTyXad roTye BJIacHY CaMOITPE3CHTAIIIfO.
MeToau HABYAHHA:



. [IpakTiyHi 3aBAaHHA: MIATOTOBKA
Mpe3eHTALiH.

. OOTOBOPEHHS KEHCIB.

PexoMenoBaHi pecypcu:

. Craryr MBC Ykpainu.

. [Ipodeciithi craHaapTH Ta BUMOTH JI0
[MOJIIIEHCHKUX.
. Bineoypoxku 3 ehekTHBHOT KOMYHIKaITi

Ta caMOIpe3eHTaIlll.

[eit kypc nonomosxe criBpodiTHHKaM MBC
Kpallle Opi€EHTYBATUCS B CBOIX MOCATOBUX 000B'sI3KAX
Ta MIABULIUTH PIBEHb KOMYHIKalii y mpodeciiiHomMy
CepeOBUII, CTBOPIOIOYU MTO3UTUBHUN IMIIK JJIs
ce0Oe Ta JyIs oprasi3auii B LIJIOMY.



SELF-PRESENTATION IN
PROFESSIONAL RELATIONS FOR PUBLIC
OFFICERS IN THE MINISTRY OF INTERNAL

AFFAIRS

Vocabulary notes:

self- / self pe3CHTAIlis
presentation | prezon'terfon/
professional | /pro’fefonal npodeciiHi
interactions .Into raekfonz/ B3a€MOJIIT
Ministry Of | /'ministri ov MiHicTepcTBO
Internal m 'tarnal o 'ferz/ BryTpimHix
Affairs CrpaB
order /"ardar/ TTOPSIJIOK
public trust /' pAablik trast/ rpoMajichka
JIOBIpa
institutional | / mstr'tju:fonl IHCTUTYIIIHA
integrity m'tegriti/ IIJTICHICTD
authority /9'0a:rati/ or opraH
/9:"Ooriti/ yIpaBIIHHS/
(depending on aBTOPUTET
accent)
integrity /m'tegriti/ | MUTICHICTD
institutional / mst'tju:fs | IHCTHTYIIHHI
values nl 'valju:z/ I[IHHOCTI
responsibility /r1 sppnsa’ | BiAMOBIAAIBHICTh
biloti/
perception /par'sepfon/ | CIPUHAHATTSI

subordinates

/sa'bo:rdinits/

I JUTETIT1




(plural) or
/sa'bo:rdmat/
(singular)
audience /'a:dians OYIKyBaHHS
expectations | ekspek'teifonz/ | aymuTopii
workplace /"w3:rkpleis B3a€MO/II1 Ha
interactions .Into raekfonz/ pobodoMy MicITi
public /"pablik JeprKaBHE
administration | od mini'strerfon/ | ynpaBiiHHS
staff [steef/ (UK), /stef/ | mrat
or /stef/ (US) IPalliBHHKIB,
0co0OBHI1 CKJIaz,
KaJpu
field /fi:1d/ (TyT) chepa
IISJIBHOCTI
position /pa’‘zifon/ 110cajia, MicIe
team /ti:m/ KOMaHa

Ex.1 Read the text, underline/highlight the key
phrases in the text.

The Importance of Self-Presentation for
Public Officers

Self-presentation plays a key role in
professional interactions within the Ministry of
Internal  Affairs. Effective communication and
teamwork help maintain order, build public trust, and
uphold institutional integrity.

In a structured and hierarchical environment,
self-presentation is not just about personal




development — it is also a tool for establishing
authority, demonstrating competence, and improving
collaboration within service teams.

A well-developed ability to present oneself
appropriately improves efficiency, strengthens team
relationships, and increases public confidence in the
institution. Officers should be able to assess different
professional situations, adjust their communication
style, and demonstrate leadership, integrity, and
professionalism.

Self-presentation strategies should align with
institutional values and responsibilities. The way
officers present themselves influences how they are
perceived by colleagues, subordinates, and the public.
A strong, authoritative self-image fosters trust,
supports teamwork, and enhances the Ministry’s
reputation.

The choice of self-presentation strategies
depends on personality, rank, professional role, and
audience expectations. By mastering these techniques,
public officers can improve their leadership presence,
workplace interactions, and overall professionalism in
law enforcement and public administration.

Ex. 2 Try to find answers on the questions
below, discussing the importance of self-presentation
in your profession.



1. Why is self-presentation important in
professional interactions within the Ministry of
Internal Affairs?

2. How do effective communication and
teamwork contribute to maintaining order and public
trust?

3. Besides personal development, what
other functions does self-presentation serve in a
hierarchical environment?

4. What are the benefits of a well-developed
ability to present oneself appropriately?

5. What are the key qualities should officers
demonstrate in their professional interactions?

Ex. 3 Keep the main rules of self-presenting
and first meeting.

REMEMBER:

To present yourself you should first give your
name, then your position and place of job.

“Allow me to introduce myself. I am...
from...” or

“May I...”

“Hello, my name is .... and [ work as... in...

2

Some Do’s:

v a man is introduced to a woman



v/ a younger person is introduced to an
older one

v' an unmarried woman to a married woman

v' ajunior official to the senior person

v"a host is introduced to the guest
(“courtesy to a stranger”)

DO comment briefly on the backgrounds when
introducing two people. Comment on some hobby or
interest common to both.

DO assist the newly acquainted people to carry
on a smooth, amiable and congenial flow of
conversation.

When to rise

- a woman should not rise, barring a few
exceptional cases such as in the presence of a State
dignitary or religious head or a much older person.

- the man rises only the first time a woman
enters the room. He does not rise subsequently when
the lady departs and re-enters. - a man must stand up
whenever a woman comes to speak to him and
continue standing until the woman sits down or walks
away.

- the hosts must rise upon the arrival of each
guest and warmly greet them.

Ex. 4 Use table of ranks, find your own.

Types of special ranks of police officers



according to the Law Of Ukraine “On the National

Police” Article 80

1) special 2) special 3) special
ranks of junior | ranks of mid- ranks of senior
police staff: level police police staff:

staff;
police constable; | police junior 3" rank
lieutenant; police general;
police corporal; police 2" rank
lieutenant; police general;
police sergeant; police senior 1%t rank
lieutenant; police general.

police senior
sergeant;

police captain;

police major;

police
lieutenant-
colonel;

police colonel;

Ex. 5 Use the provided prompts to guide your

conversation.




Key Business English Phrases for Self-
Presentation:

. "I currently serve as [Your Title] at [Your
Agency]."

. "My primary responsibilities include
[mention specific functions].”

. "In my current role, I oversee [mention
leadership tasks]."

. "I am deeply committed to fostering a

culture of [mention core values like integrity,
accountability, innovation]."

. "l have had the opportunity to manage
large-scale operations involving [mention specific
tasks or initiatives]."

. "My strategic focus IS on ensuring
[mention specific focus, such as resource efficiency,
international cooperation, etc.]."

. "I am committed to strengthening
partnerships with [mention specific partners, agencies,
or regions]."

. "As we move forward, I am focused on

addressing emerging challenges such as [mention
emerging threats]."

Ex. 6 You can find below a detailed structure
of self-presentation tailored for law enforcement
managers, incorporating business English phrases
and appropriate formal tone. This can be used in



professional settings such as meetings, conferences,
or interviews.

Structure of Self-Presentation Course for
Law Enforcement Managers

. 1. Introduction

. Objective: To introduce yourself
confidently and professionally, highlighting your role,
experience, and expertise.

. Opening Statement:

. (Use formal tone and clear language)

. “Good [morning/afternoon], ladies and
gentlemen. It’s a pleasure to be here today. My name
Is [Your Name], and | am currently serving as the
[Your Title] at [Your Department or Agency]. | have
been with the organization for [number] years, and
throughout my tenure, | have gained extensive
experience in law enforcement management,
operations, and leadership."

. “In my current role, I oversee [briefly
describe responsibilities: departments, teams, or
specific functions], and 1 am committed to ensuring
that our operations run smoothly, efficiently, and with
integrity. | look forward to discussing my experiences
and sharing some of the insights I’ve gained over the
years."

. 2. Professional Background and
Experience



. Objective: To present your professional
qualifications and key experiences that position you as
a credible and competent leader in law enforcement.

. “I hold a [Degree] in [Field], and I have
completed various certifications and training
programs related to law enforcement leadership, crisis
management, and operational strategy. Over the
course of my career, | have had the privilege of
working with highly skilled teams in various
capacities, including [mention specific roles such as
supervisor, operations manager, strategic planner].”

. “One of my proudest achievements was
leading a cross-departmental initiative focused on
[mention a relevant project or achievement, e.g.,
Improving community-police relations, implementing
new technology, or increasing operational efficiency].
This initiative resulted in [positive outcome, e.g., a
significant reduction in crime rates or enhanced
collaboration with the community].”

. 3. Key Responsibilities and Leadership
Style

. Objective: To explain your leadership
approach, decision-making, and management
strategies.

. “As a manager, | strongly believe in
fostering a culture of accountability, transparency, and
continuous improvement within my team. | prioritize
clear communication and encourage an open-door



policy to ensure that team members feel supported
and heard.”

. “I adopt a collaborative leadership style
that focuses on empowering my team to take
ownership of their roles. By providing the necessary
tools, training, and resources, | enable them to
perform at their best. Additionally, | take a strategic
approach to problem-solving, drawing on both data-
driven insights and practical experience to make
informed decisions.”

. 4. Achievements and Key Projects

. Objective: To showcase your
contributions to the organization and the field of law
enforcement.

. “One key 1nitiative I spearheaded was the
development and implementation of a new [program,
system, or policy], which helped streamline
operations and improve our response times to critical
incidents.  This  project  required  extensive
collaboration across departments and with external
partners, and the results were a [mention outcome,
such as a significant reduction in response time or
increase in community trust].”

. “I am also proud of the ongoing efforts to
enhance officer well-being and reduce burnout
through various wellness programs. The impact of
these programs has been evident, with a noticeable
improvement in morale and retention rates among
officers.”



. 5. Challenges and Solutions
. Objective: To highlight your problem-
solving capabilities and how you tackle challenges.

. “Like any leadership role, working in law
enforcement management comes with its challenges.
One of the recurring challenges | face is balancing
operational efficiency with community engagement,
particularly in high-stress situations.”

. “To address this, I have worked closely
with community leaders and stakeholders to ensure
that our strategies are both effective and sensitive to
the needs of the public. Through strategic
communication and a focus on community policing,
we have seen a positive shift in public trust and
cooperation, even in challenging circumstances.”

. 6. Goals for the Future
. Objective: To outline your vision and
future goals in law enforcement management.

. “Looking ahead, I am committed to
continuously improving the quality of service we
provide to the community and advancing our law
enforcement practices. My primary goal is to
implement new technology and data analytics systems
that can improve operational efficiency and enhance
decision-making in real-time.”

. “Additionally, 1 am focused on creating
stronger partnerships with local organizations and
other law enforcement agencies to ensure a more



cohesive and collaborative approach to addressing
crime and public safety.”

. 7. Closing Statement

. Objective: To leave a positive
impression and invite further discussion or
collaboration.

. “In closing, I am dedicated to leading
with  integrity, fostering innovation in law
enforcement practices, and ensuring that our agency
remains adaptive to the changing needs of the
community. | welcome any questions or discussions
you may have regarding our operations or future
plans. Thank you for your time.”

Ex. 7 Use the key phrases to role-play a formal
self-presentation in team settings and hierarchical
structures.

Below is a self-presentation framework tailored
for law enforcement officers with various ranks: from
Junior Lieutenant to 1% rank General. Each example
reflects the responsibilities and leadership expected at
those levels, using formal business English.



. 1. Junior Lieutenant (Entry-Level
Leadership)

. Example:

“Good morning/afternoon, esteemed colleagues. My
name is Lieutenant [Your Name], and | serve as a
Junior Lieutenant at [Your Department/Agency]. |
have recently completed my [mention any relevant
training or academy], and I am now working in the
[specific unit or department].”

. “In my role, I am responsible for
supervising a small team of officers, ensuring that our
operations run smoothly, and assisting senior
leadership in executing daily law enforcement duties.
I’ve been involved in [mention any specific areas
you’re responsible for, such as patrols, investigations,
or community engagement].”

. “While my career is still in its early
stages, | am dedicated to learning from my senior



colleagues and applying the knowledge I’ve gained
through training and experience to contribute to our
mission of ensuring public safety.”

. 2. Lieutenant (Mid-Level Leadership)

. Example:

“Good morning, distinguished colleagues. I am
Lieutenant [Your Name], currently serving in the
[specific department] at [Your Agency]. Over the past
[X] years, I’ve been fortunate to have gained
experience in various aspects of law enforcement,
particularly in [mention any specialized area such as
investigations, patrol, or operations management].”

. “In my current capacity, | am responsible
for overseeing the operational readiness of a team of
officers, as well as ensuring effective communication
between our department and other agencies. My
duties include [briefly mention key responsibilities



like ensuring compliance with protocols, training new
officers, or managing specific cases].”

. “I am committed to further developing
my leadership abilities and continuing to build
collaborative relationships that will contribute to the
success of our department.”

. 3. Senior Lieutenant (Experienced
Leadership)

. Example:
“Good morning, esteemed guests. I am Senior
Lieutenant [Your Name], and I have had the privilege
of serving in law enforcement for [X] vyears.
Currently, | oversee [mention specific units or
functions], with a focus on [mention your key area of
responsibility, such as criminal investigations,
counter-terrorism, or community policing].”

. “In my role, I lead a team of officers,
ensuring that our operational goals align with the



department’s strategic objectives. Additionally, I am
responsible for mentoring junior officers, helping
them navigate both day-to-day challenges and
complex operational scenarios.”

. “I strongly believe in continuous
professional development, both for myself and for my
team, and strive to instill the core values of integrity,
teamwork, and accountability in every task we
undertake.”

. 4. Major (Senior Management Level)

. Example:
“Good afternoon. I am Major [Your Name], and I
currently serve as the [Your Title] at [Your
Department]. With [X] years of law enforcement
experience, I’ve had the opportunity to manage and
coordinate large-scale operations, including [mention
specific initiatives such as large public events, major
investigations, or inter-agency collaborations].”



. “In my current role, I oversee the
strategic direction of our department’s operations,
ensuring that we meet our mission objectives and that
our resources are deployed efficiently. I am also
responsible ~ for  managing  cross-departmental
coordination, working closely with local and
international law enforcement agencies to address
transnational crime and security issues.”

. “Looking ahead, my primary focus is to
drive the modernization of our department’s
operational capabilities, including the integration of
new technologies to enhance our decision-making and
operational efficiency.”

. 5. Lieutenant  Colonel  (Senior
Executive Level)

. Example:
“Good afternoon, ladies and gentlemen. I am
Lieutenant Colonel [Your Name], and | currently hold



the position of [Your Title] within [Your
Department]. Over the course of my career, | have
been involved in high-level strategic planning and
inter-agency collaboration to address complex and
evolving security challenges.”

. “My current responsibilities include
overseeing large-scale operations, developing policies
for the department’s future, and ensuring that our
officers have the training and resources they need to
perform effectively. Additionally, | am responsible for
fostering international cooperation on issues such as
counter-terrorism, organized crime, and peacekeeping
operations.”

. “As a leader, I am committed to ensuring
that our department remains adaptable in the face of
new threats and challenges, while also maintaining a
focus on accountability and transparency in every
decision we make.”




. 6. Colonel (Strategic Leadership Role)

. Example:

“Good morning/afternoon, colleagues. I am Colonel
[Your Name], and | am honored to serve as the [Your
Title] at [Your Agency]. With [X] years of experience
in law enforcement, | have held leadership positions
that have allowed me to shape both policy and
operations at a regional and national level.”

. “In my role, I am responsible for
overseeing the overall direction of our agency’s
strategic initiatives, managing large-scale resources,
and working with key stakeholders to ensure that we
meet our mission to protect and serve the public. |
also manage relationships with international partners,
coordinating efforts to combat global threats such as
cybercrime, drug trafficking, and human trafficking.”

. “I am deeply committed to fostering a
culture of leadership development within our ranks,
ensuring that our officers are well-equipped to meet
the demands of modern law enforcement.”



. 7. First Rank Police General;

. Example:

“Good morning, esteemed colleagues. I am General
[Your Name], and | serve as the [Your Title] at [Your
Agency]. It is a privilege to work alongside such
dedicated professionals who are committed to
advancing the field of law enforcement on a global
scale.”

. “Over the course of my career, I have had
the privilege of overseeing numerous high-profile
operations, including [mention specific cases or
initiatives, such as national security operations or
international law enforcement collaborations]. My
responsibilities also include shaping national law
enforcement policies, managing strategic resources,
and ensuring that our country’s security infrastructure
remains robust in the face of evolving threats.”



. “In my current capacity, I work closely
with international organizations to align our efforts
and ensure that we operate as part of a united global
law enforcement community.”

. 8. Second Rank Police General;

. Example:

“Good morning, distinguished guests. I am General
[Your Name], currently serving as [Your Title] at
[Your Department]. With over [X] years in law
enforcement, | have developed extensive experience
in managing national-level security policies and
strategies, while also working in close coordination
with international law enforcement bodies.”

. “In my leadership role, I am responsible
for the strategic oversight of major law enforcement
initiatives, including large-scale investigations and
national security operations. | am also tasked with
advising government leaders on critical security issues



and working to ensure that our law enforcement
systems are resilient and effective.”

. “Looking forward, my focus remains on
strengthening  partnerships  with  global law
enforcement organizations to ensure we share
intelligence, resources, and best practices that will
enable us to tackle the most pressing security
challenges of our time.”

. 9. Third Rank Police General;
. Example:
“Good morning, colleagues. I am General [Your
Name], and | serve as the [Your Title] at [Your
Agency]. | have had the honor of serving at the
highest levels of law enforcement, where | oversee the
coordination and implementation of national and
international security policies.”
. “As part of my role, I provide guidance
on large-scale policy initiatives, shape the strategic



direction of national security operations, and represent
our law enforcement community at global forums. My
work includes extensive collaboration with other
government entities, military forces, and international
organizations.”

. “As we face increasingly complex
challenges, | am committed to ensuring that we adapt
our approaches, leveraging emerging technologies and
enhancing cross-border collaboration to safeguard our
communities and uphold the rule of law.”

Ex. 8 Read the current law enforcement
agencies in Ukraine. Choose your own. Use it in
your self-presentation.

Bodies, subdivisions of the Ministry of Internal
Affairs system and central executive bodies
coordinated and directed by the Minister of Internal
Affairs of Ukraine

= National Police of Ukraine,

= State Border Service of Ukraine,

. State Emergency Service,

= National Guard of Ukraine,

= State Migration Service of Ukraine,

. Main Service Center of the Ministry of
Internal Affairs of Ukraine

Ex. 9 Role-play the given scenario using the
key phrases. (Pair or group work)



Choose a role (conscious or random choice).
Imagine that you are at the coffee break of the 1-st
conference day. Introduce yourself, select the topic for
the small talk which will be interesting for you both
according to the given information and present the
dialogue.

Example:

Ms. Lee: [Smiling as she picks up a coffee]
"Good morning, Mr. Nesterenko! I’'m Ms. Lee, Head
of Training at a correctional facility. It's great to meet
you during the break."

Mr. Nesterenko: [Nods with a friendly smile]
"Nice to meet you too, Ms. Lee. I’ve heard a lot about
your work. You focus on training, right? That’s
something we also put a lot of emphasis on in my
department.”

Ms. Lee:
"Yes, exactly! Training is crucial, especially in
correctional facilities, but 1 imagine it’s equally
important for law enforcement teams, especially
detectives. How do you approach training in your
department?”

Mr. Nesterenko:
"Well, in my department, we have a lot of focus on
scenario-based training. We simulate real-life cases
and get detectives to think on their feet, especially in
high-pressure situations. How about in your facility?
Is it more focused on procedural training or also on
softer skills?"

Ms. Lee:
"We’ve been integrating more of the ‘softer skills’



like communication and conflict resolution into our
training. The idea is to prepare our staff to de-escalate
situations before they become volatile. I’ve also
noticed that interactive training modules are becoming
more popular—things like role-playing, where
officers can practice dealing with difficult individuals
in a controlled environment."

Mr. Nesterenko: [Raises an eyebrow,
intrigued]
"That sounds interesting. We’ve been exploring some
of those tools, but mainly for our newer recruits. For
example, we’ve been testing virtual reality (VR) to
simulate interrogation rooms and suspect interviews.
It’s been a hit so far, but we’re still tweaking it. Have
you tried VR or any other technology in your
training?"

Ms. Lee:
"We haven’t implemented VR just yet, but we’ve
been discussing it. I think it could really add value to
some of our more complex training modules, like
handling high-stress environments. I’m curious—how
do your team members react to the technology? Do
they feel it’s effective?"

Mr. Nesterenko:
"At first, there was a bit of skepticism. Some
detectives thought it wouldn’t replace real-life
experience. But after using it in practice, they’ve seen
how well it prepares them for difficult situations
without the real-world consequences. It’s been a game
changer. I’m sure it would be helpful for you, too."




Ms. Lee:
"That’s definitely something to look into. It’s always
a challenge to make training as real as possible
without putting anyone at risk. Have you faced any
challenges in convincing senior leadership to invest in
these technologies, though?*"

Mr. Nesterenko: [Sips his coffee, nodding

thoughtfully]
"Absolutely. It’s always tough to justify the budget
for new tools, especially when it’s something
unconventional. But once we showed the data on how
it improved performance and retention rates, it
became easier to get the green light."

Ms. Lee:
"That’s a good point. Demonstrating clear results is
key. I’ll definitely bring this up in our next meeting
about potential tech investments. Thanks for the
insight!™

Mr. Nesterenko:
"Anytime! And if you ever need someone to bounce
ideas off of about training or tech, feel free to reach
out. It's always good to exchange thoughts with
people in similar fields."

Ms. Lee:
"I’ll keep that in mind! It was great chatting, Mr.
Nesterenko. Enjoy the rest of your coffee."”

Mr. Nesterenko:
"You too, Ms. Lee. Have a great day ahead!"

Possible participants:
1. Mrs. Sallivan



Role: OSCE Officer

Age: 28

Interests: Gender issues, diversity and inclusion
in the workplace

2. Mr. Nesterenko

Role: Chief of the Detective Department,
National Bureau of Investigation

Age: 47

Interests: Team building, leadership
development

3. Ms. Patel

Role: Director of Compliance, Multinational
Corporation

Age: 38

Interests: Corporate governance, ethics in
management

4. Mr. Clark

Role: Senior Legal Counsel, Government
Agency

Age: 42

Interests: Legal reforms, strategic planning

Possible Small Talk: "How do you see the
current legal reforms affecting public sector
management?"

5. Ms. Davies

Role: HR Manager, Private Security Company

Age: 35

Interests:  Employee  retention,  talent
development

6.Mr. Zhang



Role: Head of International Relations, Law

Enforcement Agency

Age: 45

Interests: International cooperation, crisis
management

7. Ms. Hernandez

Role: Operations Manager, City Police
Department

Age: 50

Interests: Public safety, resource allocation

8. Mr. Thompson

Role: Chief Strategy Officer, Law Enforcement
Consultancy

Age: 39

Interests: Strategic planning, crisis response

9. Mrs. Wagner

Role: Director of Community Outreach, Police
Department

Age: 41

Interests: Community engagement, building
trust between law enforcement and the public

10. Mr. Romanenko

Role: Legal Advisor, Ministry of Justice

Age: 34

Interests: Legal advocacy, criminal justice
reform

11. Ms. Johnson

Role: Head of Innovation, Security Solutions
Firm

Age: 40



Interests: Emerging security technologies,
digital transformation

12. Mr. Farooq

Role: Senior Policy Analyst, International
Relations

Age: 49

Interests: Global legal standards, policy
development

13. Ms. Miller

Role: Chief Human Resources Officer, National
Police Agency

Age: 45

Interests:  Officer wellness, professional
development

Possible Small Talk: "What programs are in
place to support the mental health and wellness of
officers?"

14 Mr. O’Neill

Role: Director of Risk Management, Law
Enforcement

Age: 50

Interests: Risk assessment, safety protocols

Possible Small Talk: "How does your team
assess risk when implementing new security
systems?"

15. Ms. Stetsenko

Role: Director of Research, Justice and Law
Studies Institute

Age: 36

Interests: Legal research, justice policy

16. Mr. Bauer



Role: Head of Public Relations, Police
Department

Age: 44

Interests: Crisis communication, public image
management

17. Ms. Tran

Role:  Legal Officer, Human Rights
Organization

Age: 32

Interests: Human rights, legal advocacy

Possible Small Talk: "How do you see the
intersection of human rights and law enforcement
practices evolving?"

18. Mr. Garcia

Role: Director of Operations, Federal Police

Age: 46

Interests: Operational efficiency, leadership
under pressure

19. Ms. Lee

Role: Head of Training, Correctional Facilities

Age: 38

Interests: Training methods, improving staff
performance

20. Mr. Vlasenko
Role: Director of Security, International Airport

Authority

Age: 52

Interests:  Security technology, terrorism
prevention

21. Ms. Moore

Role: Chief Administrative Officer, State Police



Age: 40

Interests: Organizational management, policy
implementation

22. Mr. Kim

Role: Senior Advisor, Legal Affairs

Age: 50

Interests: International law, global legal
reforms

25.Ms. Cooper

Role: Chief Technology Officer, Security Tech
Firm

Age: 41

Interests: Cybersecurity, smart surveillance
systems

24. Mr. Wilson

Role: Executive Director, Law Enforcement
Foundation

Age: 46

Interests: Law enforcement funding, public-
private partnerships

25. Ms. Clark

Role: Legal Advisor, Police Oversight Agency

Age: 33

Interests: Accountability, transparency in law
enforcement

26. Mr. Kuzmenko

Role: Regional Director, Criminal Justice
Reform Initiative

Age: 48

Interests: Criminal justice reform, community-
based policing



27. Ms. Wallace

Role: Senior Risk Analyst, Corporate Security

Age: 39

Interests:  Corporate  security  strategies,
incident management

28. Mr. Forsythe

Role: Chief of Police, Small Regional Police
Department

Age: 50

Interests: Local policing strategies, community
engagement

29. Ms. Martinez

. Role: Head of Operations, National
Forensic Laboratory

Age: 41

Interests: Forensic  science, criminal
investigations

30. Mr. Fisher

Role: Chief Legal Officer, National Security
Agency

Age: 45

Interests: National security, intelligence law

Possible Small Talk: "How do recent changes
In national security law impact intelligence agencies'
operations?"

Before a meeting or a conference of law
enforcement and law managers, small talk can help
break the ice and set a positive, professional tone.



These topics help foster productive and
engaging conversations that can ease into the formal
part of the meeting or conference. The key is to keep
it relevant and light, avoiding too much depth before
the session starts.

Here are some possible topics that can work
well in these settings:

1. Team Management and Leadership Styles

"What strategies have you found most effective
in leading your team?"

"Are there any leadership technigues you've
recently adopted that have worked well?"

2. Challenges in Management

"What’s one of the biggest challenges you’ve
faced managing teams in the past year?"

"How do you handle situations when there's a
constant disagreement between upper management
and staff?"

3. Company Achievements and Goals

"What are some recent milestones your
company has achieved?"

"What’s the primary goal for your team or
company this year?"

4. Workplace Culture

"How are you fostering a positive workplace
culture in your organization?"

"What initiatives have you seen make the most
impact in improving employee engagement?"

5. Professional Development and Growth

"What’s the most valuable skill you've worked
on developing recently?"



"Are there any professional development
programs you recommend for aspiring managers?"

6. Strategic Planning and Decision-Making

"How do you approach decision-making when
there are so many variables at play?"

"What’s your process for setting long-term
strategic goals for your team or organization?"

7. Productivity and Time Management

"What tools or systems do you use to stay on
top of projects and deadlines?"

"How do you manage work-life balance with
your demanding role?"

8. Current Events Impacting Business

"How do you see the current economic situation
affecting your industry?"

"Are there any recent political or regulatory
changes that are having an impact on your business?"

9. Networking and Collaborations

"What kind of collaborations or partnerships
have been the most fruitful for your company?"

"How do you approach networking in your
industry?"

10. Your Team Success Stories

"Can you share a recent success story from your
team that you're particularly proud of?"

"What’s a recent innovation or project that has
gone better than expected?"

11. Your Company Success Stories

"Has anyone come across any recent
developments in law enforcement technology or
practices?"



"How do you think recent changes in the law
will affect policing strategies moving forward?"

12. Recent Legal Cases or Legal Precedents

"Any major cases you've been following that
you think might set important precedents?"

"What’s your take on the recent ruling
regarding [specific law or case]?"

13. Trends in Crime and Policing

"What crime trends have you been noticing in
your jurisdiction?"

"How is your department handling the rise of
cybercrime or other emerging threats?"

14. Technology in Law Enforcement

"Are there any new tech tools or software your
department is adopting?"

"How are Al and data analytics being used in
law enforcement these days?"

15. Challenges and Solutions

"What are the biggest challenges facing law
enforcement these days?"

"Has your department developed any new
strategies for addressing [a specific challenge]?"

16. Community Engagement and Relations

"How does your department approach building
trust within the community?"

"Has there been any success in recent
community outreach programs?"

17. Training and Professional Development

"What kind of training programs have been
particularly effective for your team?"



"How are law enforcement agencies addressing
the mental health of their officers?"

18. Personal Experiences or Career
Milestones

"How did you get started in law enforcement?
Any particular moments that influenced your career?"

"What has been the most rewarding part of your
job so far?"

19. Upcoming Changes in Legislation

"Have you heard any updates about potential
changes to laws that will impact law enforcement?"

"What are your thoughts on the current
proposals for criminal justice reform?"

20. International Law  Enforcement
Cooperation

"Has your agency been involved in any
international cooperation or cases lately?"

"How do you think global law enforcement
collaboration can improve in the future?"

Round table

The members of the group can choose a
personal or a group situation according to the level
of the English language knowledge and the time for



the preparation and the presentation. If the team
work is chosen one of the team may be a reporter,
others can provide a discussion and make some
additions.

Imagine that you are at the conference, meeting
etc. You are to introduce yourself and present a 5 -7
minutes report (choose from the list below).

1. War in Ukraine: Impact on Global
Security and Law Enforcement Response

. Introduction to the influence of the war
on international law enforcement.

. Discussion on increased arms trafficking,
cybercrime, and displacement issues.

. Recommendations for global
coordination on transnational crimes.

2. Weapon Trafficking: Countermeasures
and International Cooperation

. Overview of weapon trafficking routes
and methods.

. The role of police in identifying and
dismantling illegal arms networks.

. Calls for enhanced cooperation between
nations to curb illicit weapons trade.
3. Human Trafficking: International

Collaboration for Victim Protection

. Addressing the increasing rates of human
trafficking amid conflict and crisis.

. Developing regional cooperation models
to tackle trafficking across borders.



. Introducing victim-centered law
enforcement practices.

4. Drug Trafficking: New Trends and Law
Enforcement Challenges

. Presenting the latest trends in drug
trafficking and production.

. Sharing data on the rise of synthetic
drugs and their challenges for enforcement.

. Strategies for interdiction and
international collaboration.

5. Organized Crime: Multinational Networks
and Crime Prevention

. The global spread of organized crime
syndicates and their evolving tactics.

. Introducing tactical, intelligence-based
approaches to dismantle these organizations.
. Strengthening cross-border legal

frameworks to combat organized crime.

6. Gender-Based Violence: Building Stronger
Legal Frameworks

. Analyzing increasing trends in gender-
based violence worldwide.

. The role of law enforcement in
combating gender-based violence effectively.
. Proposing better victim support services

and law enforcement training.

7. Family Violence Crime: Comprehensive
Strategies for Prevention

. Addressing the growing issue of domestic
violence and law enforcement challenges.



. Discussion on multi-agency collaboration
for effective intervention.

. Creating more protective legal
frameworks for victims.

8. Anticorruption Measures: Policing
Corruption within Law Enforcement

. Identifying  corruption  within  law
enforcement agencies and solutions.

. The importance of accountability
mechanisms and independent oversight.

. Encouraging transparent processes and
anti-corruption training programs.

9. Cybercrime: Policing in the Digital Age

. The rise of cybercrime and its impact on
international law enforcement efforts.

. Highlighting the need for specialized
training in digital forensics and cybersecurity.

. Proposals for global cooperation to track
and stop cybercriminals.

10. Terrorism and Counterterrorism:
Interpol’s Role in International Cooperation

. Discussing the ongoing threat of
international terrorism.

. The role of law enforcement in
preventing terrorism through intelligence-sharing.

. Measures for protecting national security

while respecting civil liberties.

11. lllegal Immigration and Border Security:
Law Enforcement Challenges

. Examining the relationship between
illegal immigration and cross-border crime.



. Focusing on how law enforcement
agencies manage border security and smuggling.

. Proposals for more humane, yet effective
immigration enforcement strategies.

12. Counterfeiting and Intellectual Property
Crime: Challenges for Law Enforcement

. The rise in global counterfeit goods and
intellectual property crimes.

. Collaboration between police, businesses,
and international organizations.
. Legal reforms to better combat IP crimes

and protect consumer safety.

13. Environmental Crime: Police Role in
Protecting Natural Resources

. Discussing the increasing trend of
environmental crimes such as illegal logging,
poaching, and pollution.

. Law enforcement's role in monitoring and
enforcing environmental protection laws.
. Strategies for international cooperation to

safeguard ecosystems.

14. Money Laundering: Enforcement Tools
and International Efforts

. The rise of global money laundering
operations and their links to organized crime.

. The need for enhanced financial crime
investigation techniques.

. Creating international partnerships to
track illicit financial flows.



15. Youth Gangs: Prevention, Intervention,
and Law Enforcement Strategies

. Understanding the roots of youth gang
violence and its impact on communities.

. Law enforcement’s role in deterring gang
recruitment and violence.
. Partnering with social services to address

the underlying issues driving gang formation.

16.  Violent  Extremism:  Combating
Homegrown Terrorism

. Law enforcement'’s response to
radicalization and violent extremism  within
communities.

. Preventing the spread of extremist
ideologies.

. The importance of community policing
and engagement in counter-extremism.

17. Sexual Exploitation: Policing and
Prosecuting Online Crimes

. The rise of sexual exploitation and abuse
in the digital realm.

. Law enforcement’s responsibility in
investigating online exploitation and trafficking.
. Proposing stronger international

coordination to target cyber-enabled sexual crimes.

18. Public Safety and Crowd Control:
Managing Protests and Civil Unrest

. Strategies for maintaining public order
while respecting human rights.

. The importance of training officers in de-
escalation techniques.



. Legal considerations and ethical concerns
In managing large-scale protests.

19. Health and Safety: Law Enforcement’s
Role in Public Health Crises

. Addressing the challenges of policing in
a pandemic or health emergency.

. Managing law enforcement resources
during times of crisis.

. Collaboration with health agencies to
ensure safety and compliance.

20. Extradition and International
Cooperation in Law Enforcement

. The role of extradition agreements in
bringing criminals to justice.

. Discussing challenges in international
law enforcement cooperation.
. Proposals for streamlining extradition

procedures across borders.

21. Dealing with Mental Health: Training
Law Enforcement Officers

. Law enforcement’s role in responding to
mental health crises.

. Advocating for mental health crisis
intervention training for officers.

. The importance of partnerships with
mental health professionals.

22. International Police Collaboration: The
Role of INTERPOL

. The role of INTERPOL in coordinating
global law enforcement efforts.



. Sharing intelligence on transnational
crime and human trafficking.

. Developing frameworks to strengthen
international police partnerships.

23. Rural Crime: Addressing Law
Enforcement Challenges in Remote Areas

. The unique challenges faced by law
enforcement in rural areas.

. Addressing the rise in agricultural crime,
such as livestock theft and illegal land seizures.

. Proposing technological solutions to
improve rural policing capabilities.

24. Technology and Innovation: Advancing
Law Enforcement Capabilities

. Presenting new technologies in law
enforcement: Al, drones, and facial recognition.

. How to balance privacy concerns with
technological advancements.

. Exploring emerging trends in law

enforcement technology.

25. Corruption within Law Enforcement:
Addressing Systemic Issues

. Tackling  corruption and unethical
practices within law enforcement agencies.

. Strengthening oversight and internal
accountability structures.
. Proposals for reforming police culture

and improving public trust.



26. The Role of Community Policing in
Preventing Crime

. Discussing the importance of
community-police partnerships in crime prevention.
. Effective models of community policing

and their impact on crime rates.

. Training officers to build trust and
engage with the community.

27. Counter-Narcotics: Policing the Global
Drug Trade

. Examining the growing challenges in the
fight against international drug trafficking.

. Enforcement strategies for disrupting
drug cartels and production networks.

. Promoting policies for harm reduction
and addressing the social implications of drug use.

28. Humanitarian Aid and Law
Enforcement: Protecting Aid Workers

. The role of police in ensuring the safety
of humanitarian workers in conflict zones.

. Providing protection against kidnappings
and violent attacks on aid convoys.
. Collaboration with international

organizations to guarantee safe passage for aid.

29. Community Outreach: Building Public
Trust and Cooperation

. The importance of proactive community
outreach in reducing crime.

. Developing public relations strategies to
improve the image of law enforcement.



. Demonstrating the impact of community-
centered law enforcement practices.

30. Police Training and Education: Ensuring
Effective Law Enforcement

. The importance of continuous training
and professional development for law enforcement
officers.

. Introducing new curricula focused on
ethics, technology, and modern policing methods.
. Promoting  diversity and  cultural

competence in police education programs.
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